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Legal Information 

About this Manual 

The Manual includes instructions for using and managing the Product. Pictures, charts, images and 
all other information hereinafter are for description and explanation only. The information 
contained in the Manual is subject to change, without notice, due to firmware updates or other 
reasons. Please find the latest version of this Manual at the company website Please use this 
Manual with the guidance and assistance of professionals trained in supporting the Product.  

Trademarks Acknowledgement 

Trademarks and logos mentioned are the properties of their respective owners. 

LEGAL DISCLAIMER 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS MANUAL AND THE PRODUCT 
DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED “AS IS” AND 
“WITH ALL FAULTS AND ERRORS”. OUR COMPANY MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR 
A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK. IN NO EVENT 
WILL OUR COMPANY BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR 
INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, 
BUSINESS INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR LOSS OF 
DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), 
PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE USE OF THE PRODUCT, EVEN IF 
OUR COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR LOSS.  
YOU ACKNOWLEDGE THAT THE NATURE OF INTERNET PROVIDES FOR INHERENT SECURITY RISKS, 
AND OUR COMPANY SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL OPERATION, 
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK, 
VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, OUR COMPANY WILL 
PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED. 
YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE 
SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW. 
ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES NOT 
INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF 
PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY RIGHTS. 
YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE 
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR 
PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT RELATED 
TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF HUMAN 
RIGHTS ABUSES. 
IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE APPLICABLE LAW, THE LATER 
PREVAILS. 
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Data Protection 

During the use of device, personal data will be collected, stored and processed. To protect data, 
the development of our devices incorporates privacy by design principles. For example, for device 
with facial recognition features, biometrics data is stored in your device with encryption method; 
for fingerprint device, only fingerprint template will be saved, which is impossible to reconstruct a 
fingerprint image. 
As data controller, you are advised to collect, store, process and transfer data in accordance with 
the applicable data protection laws and regulations, including without limitation, conducting 
security controls to safeguard personal data, such as, implementing reasonable administrative and 
physical security controls, conduct periodic reviews and assessments of the effectiveness of your 
security controls. 
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Symbol Conventions 

The symbols that may be found in this document are defined as follows. 
 

Symbol Description 

Danger 
Indicates a hazardous situation which, if not avoided, will or could 
result in death or serious injury. 

Caution 
Indicates a potentially hazardous situation which, if not avoided, 
could result in equipment damage, data loss, performance 
degradation, or unexpected results. 

Note 
Provides additional information to emphasize or supplement 
important points of the main text. 
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Safety Instruction 

● WarningThe working temperature of the device is from -10 ºC to 55 ºC. 
● All the electronic operation should be strictly compliance with the electrical safety regulations, 

fire prevention regulations and other related regulations in your local region. 
● Please use the power adapter, which is provided by normal company. The power consumption 

cannot be less than the required value. 
● Do not connect several devices to one power adapter as adapter overload may cause over-heat 

or fire hazard. 
● Please make sure that the power has been disconnected before you wire, install or dismantle 

the device. 
● When the product is installed on wall or ceiling, the device shall be firmly fixed.  
● If smoke, odors or noise rise from the device, turn off the power at once and unplug the power 

cable, and then please contact the service center. 
●  If the product does not work properly, please contact your dealer or the nearest service center. 

Never attempt to disassemble the device yourself. (We shall not assume any responsibility for 
problems caused by unauthorized repair or maintenance.) 

 

● CautionDo not drop the device or subject it to physical shock, and do not expose it to high 

electromagnetism radiation. Avoid the equipment installation on vibrations surface or places 
subject to shock (ignorance can cause equipment damage). 

● Do not place the device in extremely hot (refer to the specification of the device for the detailed 
operating temperature), cold, dusty or damp locations, and do not expose it to high 
electromagnetic radiation. 

● The device cover for indoor use shall be kept from rain and moisture. 
● Exposing the equipment to direct sun light, low ventilation or heat source such as heater or 

radiator is forbidden (ignorance can cause fire danger). 
● Do not aim the device at the sun or extra bright places. A blooming or smear may occur 

otherwise (which is not a malfunction however), and affecting the endurance of sensor at the 
same time. 

● Please use the provided glove when open up the device cover, avoid direct contact with the 
device cover, because the acidic sweat of the fingers may erode the surface coating of the 
device cover. 

● Please use a soft and dry cloth when clean inside and outside surfaces of the device cover, do 
not use alkaline detergents. 

● Please keep all wrappers after unpack them for future use. In case of any failure occurred, you 
need to return the device to the factory with the original wrapper. Transportation without the 
original wrapper may result in damage on the device and lead to additional costs. 

● Improper use or replacement of the battery may result in hazard of explosion. Replace with the 
same or equivalent type only. Dispose of used batteries according to the instructions provided 
by the battery manufacturer. 

● Input voltage should meet both the SELV and the Limited Power Source according to 60950-1 
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standard. 
● The power supply must conform to LPS. The recommended adaptor models and manufacturers 

are shown as below. Use the attached adapter, and do not change the adaptor randomly. 
 

Model Manufacturer Standard 

ADS-24S-12 1224GPCN 
SHENZHEN HONOR ELECTRONIC 
CO.,LTD 

CEE 

G0549-240-050 
SHENZHEN GOSPELL DIGITAL 
TECHNOLOGY CO.,LTD 

CEE 

TS-A018-120015Ec 
SHENZHEN TRANSIN 
TECHNOLOGIES CO., LTD 

CEE 
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Chapter 1 Typical Application 

The typical application of the device is shown as below. 

 

Figure 1-1 Typical Application 

Wire the door station to the indoor station with 2-wire cables. 
You can activate door station by indoor station. 
Set the open duration and other parameters by indoor station. 
Refers to the Indoor Station Configuration Guide for details. 
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Chapter 2 Local Operation 

2.1 Live View 

On the live view page, you can view the live video of added door station and network camera. 

Steps  

Note 

● Make sure the network camera or door station is well-connected. 
● Make sure the indoor extension and the indoor station are well-connected. 

  

1. Tap Live View to enter the live view page. 

 

Figure 2-1 Live View 

2. Tap  to enter the live view page of door station. 

Note 

● On the Call from Door Station page, there are 2 unlock buttons: Unlock 1, and Unlock 2. 
When you tap Unlock 1, the building gate will open by default. When you tap Unlock 2, the 
door station connected door will open. 

● On the Call from Door Station page, there are 1 capture button. You can tap the button to 
capture the picture via door station. 

  

3. Tap  to enter the live view page of network cameras. 
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2.2 Information Management 

You can view public notice, visitor message, and capture log on information management page. 
Tap Message to enter the information management page.  
Delete a Log: Hold the item, you can delete it. 
Clear Logs: Hold the item, you can clear all logs. 

Note 

Indoor extension only supports capture log. 
  


