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Chapter 1Introduction

LTS Platinum Partnés a convergent, cloudased security solution that helps manage services for
your customers and expand your business by subscription offers. You can monitor the system
health status of your customers' sites (even resolving problems) remotely, usingle sind

reliable platform LTS Platinum Partnsplution enables you to customize security solutions for
customers withfully converged_TSlevices, covering video, intrusion, access, intercom, and more.
LTS Platinum Partneplution provides different ways/clients for service providers' customers.

Table 11 Client Description

Client Description

Portal for Installer Admin and Installers logging ibiS
Platinum Partneto manage the security business, such as
permission and employee management, site management,
device managemerdnd devices health monitoringfc.

LTS Platinum Partn®ortal

Mobile Client for service providers logging ihf®S Platinum
LTS Platinum Partnétobile | Partnerto manage site, apply for site information manageme
Client permission from end user, manage and configure the device
etc.

Mobile Client for customers to manage their devices, accept
the site handover from the service provider as the site owne
approve the Installer's application of site information
management permissioretc.

LTS Connedtlobile Client

Portal for customers to manage their employees' access lev.
LTS Connetortal and attendance data after you set an attendance system for
them via theL TS Platinum Partn@ortal.

1.1 Target Audience

This manual provides service providére., Installes, Systems IntegratorDistributors, Resellers)
with the essential information and instructions about how to use A& Platinum Partnétobile
Client to manage the security business.

This manual describes how to manage permissénd employees oh company, add new or

existing sitsfor management, apply for site authorization and device permissions from

customers, manage and configure devices belonging to the site, select products, check the device
health status for further maintenancand more Keep this document as long as you use the

related products and/or service€heck the LTS website igpdatesfrom time to time



1.2 Entities inLTS Platinum Partner

Here we introduce the entities (any physical or conceptual object) involved$Platinum
Partner.

Identity Related Entities

Service Provider
Those who provide services such as the design of security solutions, system/device installation,
after-sales, and (or) device maintenance. There are several service proxpesrand the
detailed descriptions are as follows.

Installer
Provides device installation and maintenance services for customers.

Systems Integrator
Integrates multiple systems to provide solutions for customers.

End User
Those who have purchased or rente@iSlevices (e.g., network cameras, DVRS, video intercom
devices, and access control devices) and want to manage the devices via -4n-essynobile
client. End users are customers of the service provider, and thel TS&onnetd manage
devices.

Site Related Entities

Site
A site represents a physical location where device(s) are installed and through which the
Installer/Installer Admin can manage and configure the devices and services for customers.

Personal Site
For individual users and applicable to households and independent stores. It provides services
like remote live view, playback, arming/disarming, and alarm receiving obtBeConnect
Mobile Client. No more than 128 channels can be added to a personal site.

Team Site
For enterprise users and applicable to chain stores, offices, communities, and other scenes
where multituser management is required. It provides services like person and permission
management, video security, accesstrol, and device maintenance on botff'S Connect
for Teams Portal and Mobile Client.

Site Manager
When a site is assigned to an Installer, the Installer becomes the site manager of the site, and
can manage and configure the devices of the site.

Site Owner
When an installer transfers ownership of a site to an end user, the end user becomes the site



owner who is the holder of the site. The installer can also apply for site authorization from the
site owner to manage the site.

1.3 Operating Environment

The following is the recommended system requirementdperationthe Mobile Client.

System Requiremerst

For iOS: iOS 12 or later versions
For Android: Android 5.0 or later versions

Memory

For iOS: 1 GB amnore
For Android: 2 GB anore

1.4 Function Availability

The following table shosthe functions on the Mobile Client
Table 12 Free Functions on the Mobile Client

Module Function(s)
Register an Installer Admin Account
Account Management Manage Company Information

Add Personal Site

Hand Over Personal Site by Transferring
Site Management Apply for Site Authorization from Site Owner
Site Collaboration

Add Device
" Add Device by Scanning QR Code
Add Device by Entering Serial No.
Add Device by IP Address or Domain Name
Apply for Device Permission
Release the Permission for Devices
Device Management Synchronize Devices withiT'S Conne@&ccount
Enable Device to Send Notifications
Upgrade Device
Batch Upgrade Devices on LAN
Configure DDNS for Devices
Remote Configuration
Reset Device Password




Module

Function(s)

Unbind a Device from Its Current Account
Manage Network Devices

Video

View Live Video
Play Back Video Footage

1.5 Downloadinghe Mobile Client

You can downloathe LTS Platinum Partn&tobile Client via the Portal, QR code, amdine
mobile application storesThe ways listed below are available to download the Mobile Client.

Portal: Visit the landing padgtps://www.ltsplatinumpartner.com

Portal: Log in and click the account name or profile photo in the top right corner of the Portal to

open the dropdown list, clickAboutto accesghe About page and scan the QR code with your
mobile phone to download theTS Platinum Partnétobile Client.
App Stores: EnterLTS Platinum Partnes the keyword to search in thpple App Storeandor

Google

Play.

1.6 Symbol Conventions

The symbols that may be found in this document are defined as follows.

Symbol Description
Danger Indicates a hazardous situation which, if not avoided, will or could resul
death or serious injury.
_ Indicates a potentially hazardous situation which, if not avoided, could
£+ ACaution

result in equipment damage, data loss, performance degradation, or
unexpected results.

EE]N ote

Provides additional information to emphasize or supplement important
points of the main text.



https://www.ltsplatinumpartner.com/

Chapter 2 Account Management

There are two types of accounts: Installer Admin and Installer. Each company has only one
Installer Admin account but can have multiple Installer accounts.

Installer Admin

The Installer Admin has full accesghe functions in the system. Usually, the Installer Admin
can be the manager of the installation company.

Installer
Installers are "sufaccounts” to the Installer Admin and are controlled by permission for what
they can do. For example, they may only be able to manage the sites that are assigned to them.
Usually, the Installers are the employees of the installation camgp
The installation company should first register an Installer Admin account to create a company,
then employees can be invited to register Installecounts oregister Installer accounts without
aninvitation by applying to join existing companiestbe registration.
The flow chart of the whole process is shown as follows.

Figure 21 Flow Chart of Account Management

Register an Installer Admin Accourfirst, register an Installer Admin account before accessing
any functions oL TS Platinum Partneffor details, refer t&Reqister an Installer Admin Account
Set Role and Permission (OptionaBefore adding an employee to the system, you can create
different roles with different permissions for accessing system resources. There are also three
predefined roles. For details, refer Manage Role and Permission

Invite EmployeegOptional): You can invite employees to register Installer accounts and assign
different roles to employees to grant the permissions to them. For details, refiewite

Employees

Register Installer Accounts With or Without Invitationhe employees can accept invitations

to register Installer accounts, or register Installer accounts without invitations to apply to join
existing companies. For details, referReqister an Installer Account With or Without an
Invitation.

2.1 Registering with an LT&onnect Account

If you already havan LT&onnectaccount, you can register an Installer Admin account byLih®
Connectaccount.

Before You Start
Make sure you have registeresh LT &onnectaccount.



Make sure the account to be registered is in the same region with. Ti& Conneeiccount.
Steps
1. Sart the Mobile Client.
The Login page will show.
2. TapLTS Connecin the lower side of the page.
You willaccesghe authorizing and login page.
3. AuthorizeL TS Platinum Partnés get the account information dfTS Connect
¢ Enter your phone number and password for authorization.
¢ Enter your email addresssernameand password for authorization.

E@Note

CheckGet Your Account and Device Informatiaa allowLTS Platinum Partnér getthis
information.

4. TapAuthorize and Login
5. Register an Installer Admin account.

E@Note

For details about the registration process, refer to Register an Installer Admin Account

6. Optional: After you finish registration and loganL TSlatinum Partnersynchronize devices in
your LTS Conneeccount with this account.

EE]Note

For details, refer t&ynchronize Devices withTS Conned&ccount

What to do next

On the login page, enter the email address and password to log in toTtBePlatinum Partner
Mobile Client.

2.2 Registering an Inatler Admin Account

The Installation company should register an Installer Admin account before accessing any
functions ofLTS Platinum Partner

Steps
1. Startthe Mobile Client.

2. If you start the Mobile Client for the first time, selgcur country/region of your company and
then tapOK



IjﬂNote

You cannot change the selected country/region after registration.

3. In the Login page, tdRegisterto register an account.

EmNote

If your account has been registered, you canltag Into log in toLTS Platinum Partneffor
details aboutogging in refer toLogin

4. Select your identity and service provider type (installer, system integrator, distributor, reseller

[lilNote

In some countries/regions, you can only set the service provider type to Ins@yistiems
Integratorand Distributor.

For details about the identities and service provider types, reféritities inLTS Platinum
Partner.

5. Select whether you are to register by email or by phone number.

[TilNote

In some countries/regions, only registration by emadupported.

6. Register an account.
1) Set your name (first name and last name), company name, email, phone number, verification
code (for verifying the email address) / SMS code (for verifying the phone number), and
password.

2) Check agree toLTSPrivacy Policyif you accept the details in thrivacy Policy
3) TapRegister

HﬂNote

If there are existing companies with names similar to the company name you just entered, these
companies will be listed and displayed so that employees can select and join their companies to
register Installer accounts without invitation (refer Register an Installer Account With or

Without an Invitation for details). If you are to register an Installer Admin account and create a
company, tapgCreate Companyo continue registering an Installer Admin account.

You will be prompted that you have registered successfully, an€trepany Authentication
page will pop up.



7. TapAuthenticate Nowor Laterto enter either of the following processes.
¢ TapAuthenticate Nowto submit the company authentication application.
1. Set the required information and review the information already filled in (company
name, address, email, phonetc.).

IjﬂNote
For details, refer téAuthenticate Company

2. (Optional) Checkwould like to receive marketing information about services and
activities fromLTS Platinum Partnaria email. | understand that | can unsubscribe at
any time.

UﬂNote

If the subscriptiorwas successfulyou will receive a confirmation email in a fewnutes.
You can unsubscribe by clicking the URL in the email if needed.

After the subscription, we will send emails about the latest product introduction, service
introduction, questionnaires, and special offers, to the email address which is used for
your account registration.

3. ChecH agree to the Terms of Service and Privacy Paligyppu accept the details in the
agreements.

4. TapConfirmto submit the application andccess. TS Platinum Partner

¢ TapLaterto go to the Complete Information page.

1. Enterthe required information (addressgtc.).

2. (Optional) Checkwould like to receive marketing information about services and
activities fromLTS Platinum Partnaria email. | understand that | can unsubscribe at
any time.

HﬂNote

If the subscriptiorwas successfuyyou will receive a confirmation email in a few minutes.
You can unsubscribe by clicking the URL in the email if needed.

After the subscription, we will send emails about the latest product introduction, service
introduction, questionnaires, and special offers, to the email address which is used for
your account registration.

3. ChecK agree to the Terms of Service and Privacy Paligypou accept the details in the
agreements.
4. TapConfirmto accesd. TS Platinum Partner

E@Note

If you tapCance| the Company Authenticatiorpage will still pop up after you log in to the new
account.




Result

You can log ito LTSlatinum Partnewith thisaccount andperform other operations such as site
management.

2.3 Managing Roles & Permissians

Before adding an employee to the system, you can create different roles with different
permissions for accessing system resources and then assign roles to corresponding employees to
grant the permissions to them. Or you can give a predefined role to athoseg without creating

one. An employee can have only one role.

Steps
There are three predefined roles in the system: Administrator, Site Manager, and IT Manager.
The permissions of the three roles are as follows. The three roles cannot be deleted by
anyone.
*Administrator: Setting company information, managing employees, checking operation
logs of all the employees, and managing all the sites.
Site Manager Managing assigned sites, adding, configuring, and deleting devices, and
enabling valued services for end users of assigned sites.
IT Manager Managing all the sites, assigning sites to other employees, enabling or editing
valued service for all the end users, and viewing operation logs of all the employees.

1. TapMe MCompany ManagemenitbRole and Permissian
2. Tap + in the upperright corner of the Role and Permission page to open the Add Role page.
3. Enter the role name and select permission(s) for the role.

Manage All Sites

Managing all sites, including adding and editing site, assigning site to Site Manager, handing
over sites, applying for site authorization, searching sites, managing devices in the site
(adding, deleting, editing, upgrading), applying for device permissiot health monitoring.

Up to 100 employees can lassignedhis permission.

Manage Assigned Site

Managing site(s) assigned to the employee, including editing site, handing over sites, applying
for site information management permission, adding existing site, adding a new site,
managing devices in the site (adding, deleting, editing, and upgradingdjjjedating site.

[lilNote

Youmustgive an employee this permission before assigning the employee a site.

Manage Account and Role

Accessing the Employee page and the Role and Permission page, adding and deleting
accounts and roles. The Employee page and the Role and Permission page will not show
without this permission.



Manage Company Information

Accessing company information page and edit company information (e.g. name, logo,
addressesetc.). Company information page will not show without this permission.

4. Optional: Enter remarks of the role in tBescriptionfield.

5. TapOK

6. Optional: Perform the following operations after adding roles.

View Role Details Tap an added role taccesghe role details page to view the role
information and permissions.

Edit Roles Tap an added role taccesghe role details page and taZ to edit
the role information and permissions.

Delete Roles Tap @ in the upperright corner and select the added role(s) to
delete them.

HﬂNote

You cannot delete a role which has been assigned to an employe

2.4 Inviting Employees

InstallerAdmin and Installer with the role permission for managing account and role can invite
employees to manage resources in the system.

Steps
1. TapMe MCompany ManagementbEmployee
2. Tap + in the upperright corner of the Employee page to open the Add Employee page.

3. Enter the email of the tbe-invited employee.
4. Select a role for the employee.

EB]Note

You can tap+ in the upperright corner of the Select Role page to create a new role. For
details about managing roles, refer lanage Role and Permission

The permissions of the role will be displayed.

5. TapAdd.
The invited employee will receive an email delivering adirtke emailaddressentered. The
employee needs to tap the link to register an account, after which the employee's information
will be displayed in the employee list.

6. Optional: Perform the following operations after adding employees.



Enable/Disable
Employee

Set the switch to on or off tenable or disable the employee accour

E@Note

Once disabled, the employee cannot log in to the system via th
account.

You cannot disable your own account and the Installer Admin
account.

Remove Account
Limits

HﬂNote

The status of employees is limited by default and some operati
are unavailable to them such as creating sites, adding devices,
viewing records in the Employee Efficiency Statistics module, &
viewing operation logs.

Installer Admin and Installers with employee management
permission can remove account limits for employees, which
requires the employee account aduh for each employee. See
details inView and Purchase Valu&dded Services

Tap an employee to open the Employee Details pane, tap the acg
limit message on the top, and tdpemove Limibn the popup.

Delete Employees

Tap @ in the upperright corner and select the added employee(s
to delete them.

ilNote

You cannotelete your own account, the Installer Admin accoun
and the Site Manager account.

If the employee has not merged account data or becamd. TS
Platinum Partneuser, you cannot delete their account. Refer to
Becomean LT latinum PartnerUser After Product Upgradfor
detalils.

View Employee
Details

In the employee list, you can view the employee's contact numbe
email address, role permissions, and numbers of sites and device
employee managed.

Edit Role Assigned tg
Employee

Tap an employee to open the Employee Details pane ancZam
the role field toaccesghe Select Role page. Then you can +pto
add a new role or select another role for the employee.




E@Note

You cannot edit roles assigned to your own account and the Insta|
Admin account.

View Sites Managed| Tap numbers of sites and devices in the employee list or tap an

by Employee employee to open the Employee Details page to view the list of al
sites managed by the employee. You can tap a site to view the sit
details.

HﬂNote

The above operation is supported only when the employee has si
to be managed.

2.5 Registering an Installekccount With or Without an
Invitation

The Installer accounts atfsub-accounts” to the Installer Admin account and are controlled by
permissions for what they can do. Usually, the employees in a company will use the Installer
accounts and can register the Installer accounts with or without invitations.

Register with an Invitation

As an employee, after you are invited to register the Installer account, you can accept the
invitation and register an Installer account to manage sites and devices.

UﬂNote

The Installer Admin or Installer whose role contains permissidvianage Account and Role
should invite the employee first. For details, refelhwite Employees

After you are invited to join a company as an employee, you will receive an emailrf8m
Platinum PartnerYou can complete your Installer account registration through the link or button
in the email, for details about the registration process, refer toltA& Platinum Partn@ortal

User Manual

After registration, you can log in 10T S Platinum Partnevith this Installer account and perform
other operations such as site management and configuration.

Register Without an Invitation

As an employee of a company, you can &sothe company upon registration without an
invitation. The registration process li&e that for the Installer Admin. Refer t@eqister an



Installer Admin Accountor details.

After you fill in the required information (company nanet¢.) and tapRegisteron the

registration page, if there are existing companies with nalikethe company name you just
entered, these companies will be listed and displayed, and you can apply to join one of them.
After your application is approved by your company's administrator, you can lod.iiSd°latinum
Partnerwith this Installer account and perform other operations such as site management and
configuration.

IjﬂNote

You can contact your company's administrator to ask them to approve your application in
Notification CenterBusiness Notifications

Only authenticated companies and companies which have submitted authentication
applications can be listed and displayed.

If your company is not listed and displayed, you will not be able to register an Installer account
without an invitation Consult the sectioRegister with an Invitation

After you submit your joining application to an existing company and before it is approved by
the company's administrator, you can withdraw the application.




Join Company

If you are an employee from one of the following
companies, please select and join the company. Or if
you are a company owner, you can create a
company. Create Company
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Figure 23 Select and Join a Company

2.6 Logging In

After logging in with an Installer Admin account or Installer account, you can manage resources
(including sites, devices, rolestc.) and perform health monitoring and so on.

Make sure you have registered an account. Begister with LTS Connect AccouRegister an
Installer Admin Accountfor details about registration.




2.7 Editing Account Information

After loggingin, you can edit your account information of the current account and change
password if required.

TapMe at the bottom and then tap the profile photo on the tdpft corner toaccesshe Me page.
You can view and edit your account information of the current account, including the profile
photo, name, email, phone numbegic. You can also view your HIK ID on this page, but you
cannot edit it.

EB]Note

For accounts registered in countries which support registration with phone number, the phone
numberinformation cannot be edited.

Change Profile Photo

You can change your profile photo to another one if required.

1. Tap the profile photo.

2. Choose a photo from the photo albums on your phone.

3. Optional: Drag, crop and rotate the photo to change the position and size of your profile
photo.

4. TapOK

Edit Name

You can edit the name if required.
1. Tap the name t@ccesghe Edit Name page.
2. Enter the first name and last name.

EENote

The last name and first name should contain 1 to 32 characters, excluding emoji and special
characterdncluding:* ? " < > |.

3. TapSave

Manage My QR Code

Tap & to show My QR Code, which your customers can scan to add you as the service provider
and authorize you to manage devices.

If you have uploaded your company logo, your company logo will be displayed in the center of the
QR code. Or you can téuld Your Company Logo to the QR Cadeipload your company logo.

Tap + to download the QR code.

Change Email

You can change the current bound email address of the account to another one if required.
1. Tapthe emalil to access th€hange Email page.
2. Enter the password for the current account and @pnfirmto verify your identity.



hw

5.
6.
7.

Enter a new email address in tEgnailfield.

TapVerify.

An email with a verification code will be sent to your new email address.
Enter the received verification code in tMerification Coddfield.

Enter the password of the current account.

TapConfirm

Edit Phone Number
You caredit the phone number if required.

1.
2.
3.

Tap the phone number.
Choose the area code of your countggion andenter a phone number.
TapSave

Change Password
Change the password of the current account.

Delete Installer Admin Account
For Installer Admin, the account is no longer used, you can delete it on the Settings page.

IjﬂNote

Deletingan Installer Admin account is irreversible. The company information and accounts
CANNOT be restored once deleted. Back up the required data before deleting the account.
If there are authorized site(s) or employee account(s) under the current account, you cannot
delete it.

arwdE

TapMe Ih .

TapDelete Installer Admin Account

TapDelete Account

Enter the password of your Installer Admin account, and\Mapfy.
TapConfirmto confirm deleting.



Chapter 3.Company Management

After registering an Installer Admin account, you can bind your company information with this
account for better service, authenticate your company to purchase vadleeed services and use
more featuresusingLTS Platinum Partner

3.1 Managing Company Information

After registering an Installer Admin accoubf;S recommends yduind your company information
(including company name, phone number, emeiit.) with this account for better service.

Steps

UﬂNote

When your company is not authenticated, the Installer Admin can manage and edit all the
company information. If yoenter an authentication code to authenticate your company, you

can directly edit the company information instead of waiting for the approval of the information
change request.

. Go to the Company Information page.

. Tap 2.

. Enter the name of your company.

. Optional: Enter the website of your company.

. Enter your address.

. Enter the city of your company.

. Enter an email address which will be bound with the Installer Admin account after registration.
. Enter other information of your company, such as state/province/region, and postal code.
. Enter your phone number.

10. Enter the VAT number.

11. TapOK

O©CoO~NOOUITDS,WNPE

[TilNote

You can check the percentage of completed information after saving.




3.2 Authenticatinga Company

After you register an Installer Admin account, you can authenticate your account/company to
purchase valu@added services and use more features (besides the basic featuteEgpiRlatinum
Partner.

At least me of the following account authenticatianethodsis supported, depending on your
country or region

By Enteringan Authentication Code

In this way, yowvill need to get an authentication code frobT Sor the distributor first, and then

enter the authentication code to authenticate your account.

1. Go toMe 'hAuthenticate Now (Optional) If you have no authentication code, @pt
Authentication Code and send the application email with the predefined content template,
including your email address (the one used when registering your Installer Admin account) and
company information, such as company name, VAT No., and phone numhédi&iothe
distributor to apply for an authentication code.

[lilNote

If the email server is not configured or the recipient's address i®nt#red automatically, you
can copy the content and send it kd Sor the distributor by your own email box.

2. Enter the authentication code on the accoumithentication page, and taputhenticate Now
to authenticate your account.

By Submittingan Online Application

You can fill in and submit the online application information to authenticate your account directly.
After your application is approved, your account will be authenticated.

EENote

If your company is not authenticated and you have permission to submit the authentication
application, you may be prompted and guided to authenticate your company by submitting the
application aftedogging in

1. Go toMe l'bAuthenticate Now Review and edit the company information already filled in and
set other required information, such as company name, address gtdy,

2. Select the distributor if you have bought Sroducts.

3. Tap  toupload aimage(e.qg., business license and business card) as evidence.

4. TapAuthenticate Now
The application information will be sent.

UﬂNote

After your application is approved, you will be notified with push notifications and emails.




Chapter 4L TS Platinum Partnéviobile Client

Overview

TheLTS Platinum Partn&fobile Client provides accesstd@S Platinum Partn&om your smart
phone.After logging in td_TS Platinum Partngra the Mobile Client, the Home page will show

Main Modules
TheLTS Platinum Partn&fobile Client is divided into the following main modules. You can access

these modules via the tab bar on the bottom.

Table 41 Main Modules ofLTS Platinum Partnéviobile Client

Module

Description

Home

On the Home page, you can view the overview of your sites and
devices, and other quick entries for health monitoriffgPortatool,
on-site config, account linking, tools, recently visited siegs,

Site

In the Site module, the site list will show. A site represents a physic
location wheredevices are installed and through which the Installer
Admin / Installer can manage the devices.

Health

HﬂNote

For countries/regions that support the Explore and Products modulg
this module cannot be accessed via the Health tab at the bottom, b
can be accessed \iigealth Monitoringor More lNhHealth Monitoring
on the Home page, or viaitelhHealth Monitoring

Includes the following sumodules:

Health StatusProvides neareaktime information about the status
of devices (including the encoding device, access control detcg),
added to the sites. You can view device status of a specific site o
sites.

Exception CenterShows all the history notifications of device
exceptions and channel exceptions.

Me

View and Edit Account InformationYou can view the information of
the current account, including name, authentication status
(Authenticated and Not Authenticated), and your QR code. You can
tap the profile photo to view or edit the profile photo, name, email,
phone number, QR codeapsword etc.

£: Tap & in the top right corner taccesshe Support page.




Module

Description

Contact UsYou can contact us by calling or sending emails to us,
our address is also shown in Contact Us.

©: Tap @& to accessSettings.

About: You can view the version of the current platform, unsubsci
from marketing communications, and read the agreements includ
legal terms, privacy policy, ammgensourcelicense.

Logout:Log out of the current account and return to the login pagt
Delete Installer Admin Accountf you are the Installer Admin and
the account is no longer used, you can delete the Installer Admin
account.

Company ManagemenfTapCompany Managemento accesghe

Company page.

" Company InformationView company information, including

company ID, country/region, address, ematk;. Tap 2 in the
upper-right corner to edit company information if needed.
CoBranding:This function helps to enhance brand awareness.
Once enabled, your customers can view your company logo,
address, and phone number via th&S Connedflobile Client. For
details about how to get the ebranding service for free and
enable the service, refer t6oBranding
Employee:Each company has only one Installer Admin but can
have multiple Installers. The Installer Admin can invite the
company's employees to register Installer accounts and assign
different permissions to employees according to actual needs.
Installer whose roleontains permissioManage Account and
Rolecan also invite other employees to be Installers by register
Installer accounts.
Role and PermissiorA role defines one employee's rights to the
functions in the system. After creating a role and specifying the
role's permission, you can assign it to the employees according
actual needs.

Help Center

Help: Open the user manual of thel' S Platinum Partnétobile
Client. You can enter keywords to search the information you wal
the user manual for help.

Display DemoDisplays brief introductions to the five features of th
Mobile Client such as "What is Site?" and "What is Exception?".
Wizard:You can view the detailed explanations and operation
guidance of some important functions of th&d'S Platinum Partner




Module Description

Mobile Client. Follow the guidance as prompted to add a site, add
device, configure a device remotely, view live view of the deeite,

Link withLTS Connedccount:Link your account with TS Connect
accounts to synchronize devices automatically from the linkeg
Connectaccounts.

Home Page Introduction

Scan QR Code

You can scan the QR code to add devices, add sites, reset passwords, check the firmware
version, check the device batatic.

Tap MHelpon the top right corner to view the details about different types of QR

codes and their functions.

1. Scan the QR code generatedlblyS Conneethich contains
the site information to add a site. For details about adding &
site, refer toAdd Personal Site

2. Scan the QR code on the device to add it. For details abou
adding device, refer t&dd Device by Scanning QR Code

3. Scan the QR code generatedMyMS V3o add multiple
devices. For details about adding devices, refehdd Device
by Scanning QR Code

4. Scan other QR codes such as the QR code of marketing
communications taccesghe related web pages for more
operations.

Add Device Manually

Add a device by entering the serial number or IP/domain.

Refer toAdd Device by Entering Serial N\amd Add Device by IP Address or Domain Name
Synchronize Devices frofnTS Connect

Refer toSynchronize Devices withiTS Conne&ccount

IP Portal

Installation and configuration tool.
Refer toUselP PortalTool for OrSite Configuration




Chapter 5.Site Management

A site can be regarded as an area or location with an actual time zone and addressare two

types of sites oi. TS Platinum Partnencluding personal site and team site. Personal site is for
individual users and applicable to households and independent stores. Team site is for enterprise
users and applicable to scenes where mulier management is required such as chain stores,
offices, and communities. You can create a sité 88 Platinum Partném manage devices on it.
Moreover, after you compke installing and setting up devices on a site, you can hand over the
site and devices to your customer.

5.1 Common Site Transfer Scenario

A typicalsite transferscenario is where the devices are owned by customers, and the installer
provides installation and maintenance service for the customers. The devices will be available to
the installer only if the customer grants the installer the corresponding device psionis.

The following diagram shows a typical scenario related to device handover (by transferring) and
authorization, as well as the overall process. For more informationHseel Over Personal Site

by Transferring

5.2 Site Page Introduction

On the Site page, you can view the sites that are assigned to you (the Installer Admin as well as
Installers with Manage All Sites permission can view all the sites of the company), and perform
some operations for the sites, such as searching for siteingaites, and handing over sites.
There are different statuses for the sitestire Site list.

Not Handed Over
The site is newly added, and you have not handed over it to the customer.
Not Registered
The handovemustbe sent to a customer who has not register@a LT $onnectaccount.
To Be Accepted
The handover application has been sent but has not been accepted by the customer who has
registeredan LTS onnectaccount.
Handed Over, Not Authorized (Shown as No Commission Authorization)
The site is handed over to the customer by transferring, but the installer is not authorized to
manage the site.
Authorized and Monitoring (Shown as Email Address or Phone Number)
The site is handed over by transferring and the Installer gets the site authorization from the



customer.
Shared

The site is handed over to customers by sharing.

EB]Note

According to sitestatus, the Installer Admin and Installers with related permissions can perform

the following operations in the table.

Table 51 Supported Operations in Different Status

Supported
Operations

Not
Handed
Over

To Be
Accepted

Not
Registered

Handed Over,
Not Authorized
(Shown as No
Commission
Authorization

Authorized and
Monitoring
(Shown as
Email Address
or Phone
Number)

Shared

Disbanded

Search Site| P

P

Assign Site | P

P

Hand Over
Site via
Transfer

Hand Over
via Sharing

Manage
Devices

Edit Site

Delete Site

Apply for
Device
Permissions

Site Collab
oration

Batch
Share
Devices

Move to
Group




E@Note

If there are abnormal devices on sites, you can view a red icon indicating the number of abnormal
devices besid&ite. If the number of abnormal devices equals or exceeds 100, you can view the

icon @ . Also, you can tap the abnormal device prompt above the site list to view all abnormal
devices.

@ Search @
@ m = 2

© 5 abnormal device(s) in total. >
Site
FESCEE Abnormal All ~ Y

[

o o

Home Site Healtt Me

Figure 56 All Abnormal Devices

5.3 Creating Site Groups

You can create site groups and move sites to the groups.



HﬂNote

You can only create site groups for personal sites.

If you need to manage customers from different cities, or if there is a customer who has many
sites, such as chain stores, you can create site groups by cities or create a site group for such a
customer who has many sites, thus managing your customers afficegently.

Site Group 1: Site Group 2: Site Group 3:
City A City B Customer A

| siter | | sitec |

| SteB | [ siteD |

Figure 57 Site Grouping Scenario
There are three ways for you to create a site group.

[TilNote

One site can be added to only one site group.

If there is no site group, ta@reate Groumbove the site list, enter the group name, te + to
select sites from the site list (optional), and t@pmplete
If there are already created site groups, you can - pabove the site list to pop up the Group
pane, tapAdd Group enter the group name, taj + to select sites from the site list (optional),
and tapComplete
You can also create site groups when you add sites. On the Add New Site pag®/lahe tix
Group, tap or the group name, tafCreate Groupenter the group name, and tapkK

The following operations are supported after adding site groups.

Description Operation

Tap v above the site list to pop up the Group pane, tglit, and select a

Edit Site Group site group to edit the site group name and add/delete the sites.

Tap v above the site list to pop up the Group pane, tglitin the upper

Del i : . . .
elete SiteGroup right corner, swipe a site group to the left, and t&8l to delete it.

Tap v above the to pop up the Group pane, tegitin the upperright

Search for Site Group corner, and enter keywords in the search box to search for the site gro




5.4 Adding a Personal Site

Personaskites areused for individual users and applicable to households and independent stores.
When such a customer wants the installation company to provide the installation and
maintenance service or the installation company assigns devices of a customer to emptoyees t
install and maintain the devices, the Installer Admin or Installer with related permission needs to
create a personal site for managing these devices of the customer.

Steps
1. Enter the Add Site page.
¢ Tap theSitetab at the bottom toaccesshe Site page. Ta| @ {0 accesghe Add New Site

page.
¢ TapAddIbAdd New Sitan the Site & Device area on the Home page.

4 Add Site
*Site Name
New S
*Time Zone
t t it
hang ) » sure t i
Sync Time & Time Zone to "N
Device L/
Unfold v
w]

Personal ’ Team
) e to households

Figure 58 Add New Site



2. Set the site name and time zone.

\‘

EmNote

Select the correct time zone where the devica® locatedatime zone cannot be changed
after the site is added.

. Optional: Enabl8&ync Time & Time Zone to Devittesynchronize the time and time zone of

the site to the devices added to the site.

. Optional: Tafnfold to set more information including scene, site address, city, and

state/province/region.

ClilNote

The Installer can select different configuration plans for the site and devices according to the
selected scene.
You can tape to set the location of the site on the map.

. Optional: Enabl&love to Groupand select a group in the dregiown list to move the site to

this group.

[lilNote

You can tafCreate Groudo create a new group. For details about creating site group, refer to
Create Site Group

. Optional: Enter the customer information, such as contact number and maintenance records as

the remark.

E@Note

The customer can view the remarkig LTSConnectMobile Client.

. SelecPersonalas the site type.
. TapOK

You willaccesghe site details page.

. Optional: On the site details page, perform further operations.

View Site Details TapDetailor - T'hSite Detailan the upperright corner to view the
site information including site name, site ID, site managts,

Add Device TapAdd Deviceor - hAdd Devican the upperright corner and
select a method to add devices.




E@Note

For details, refer téAdd Device by Scanning OR Cpo#ldd Device by
Entering Serial Ng Add Device by IP Address or Domain Name

Synchronize Devices withTS Conne&ccount andAdd Devices on
LAN (vialP PortalTool

Hand Over Site After adding devices to the site, tdgand Over SitéhHand Over by
Transferringor Hand Over SitébHand Over by Sharinp hand over
the site.

HﬂNote

For details, refer tddand Over Personal Site by Sharimgd Hand
Over Personal Site by Transferring

Delete Site Tap == bDelete Sitein the upperright corner to delete the site.

5.5 Adding a Team Site

Team site is used for enterprise users and applicable to the scenes such as chain stores, offices,
and communities. When such customers want the installation company to provide the installation
and maintenance service, the Installer / Installer Admin needs to create a team site for managing
these devices of the customers.
Steps
1. Enter the Add Site page.

¢ Tap theSitetab at the bottom toaccesshe Sitepage andap @

¢ TapAddIbAdd New Sitan the Site & Device area on the Home page.
2. Set the site name and time zone.

[lilNote

Slect the correct time zonwhere the devices are locatedtime zone cannot be changed
after the site is added.
The name of team site cannot be the same as that of personal site.

3. Optional: Enabl&ync Time & Time Zone to Devitesynchronize the time and time zone of
the site to the devices added to the site.
4. Optional: Tapnfold to set more information including scene, site address, city, and state



HﬂNote

The Installer can select different configuration plans for the site and devices according to the
selected scene.
You can tape to set the location of the site on the map.

5. Optional: Enter the customer information, such as contact number and maintenance records as
the remark.

IjﬂNote

The customer can view the remankisi LTSConnectMobile Client.

6. SeleciTeamas the site type.
7. Optional: Select one or more services to activate.

ClilNote

LTS recommends y@electAnalysis Reporservice together with/ideo Managemenservice.

8. TapOK
The Add Device panel pops up.
9. Optional: Add devices on the Add Device panel.
¢ TapScan QRCodeto add devices by scanning QR codes. For details, refaiddevice by
Scanning QR Code
¢ TapAdd Manuallyto add devices by serial No. For details, refeAtlnl Device by Entering
Serial No.
¢ TaplP Portalto add devices on LAN i Portatool. For details, refer té\dd Devices on LAN
(via IP PortalTool)
10. Optional: On the site details page, perform the following operations.

Add Device TapAdd Deviceor - hAdd Devican the upperright corner to
add devices to the site. For details, refer to Step 9.

Hand Over Site After activating services, tagand Over Sitéo accesgshe Handover
List page, and hand over the site to the customer.

lilNote

For details, refer tdtHand Over Team Site

Activate Service TapAll to accesshe All Services page.

If you have activated a service when adding the site Aejivate
and Expando activate and expand the service.

If you have not activated any service when adding the site, tap




Activateto activate a service. After activation, you can tap the
service to view its details and perform different operations for
different types of services.

" For video management, access control & attendance, and vig
intercom services, you can view the free channel(s) you have
and tapActivate and Expandb activate and expand the servicg
or tap Get Free Trialo upgrade to trial plan.

For people counting and heat analysis servicesRapewto
renew the service or taet Free Trialo upgrade to trial plan.

View Site Details Tap - IHSite Detailsn the upper right corner to view site details
such as site name, site ID, and site manager.

Delete Site Tap - hDelete Sitein the upperright corner to delete the site.

5.6 Assigning Site to Installer

The Installer Admin or the Installers with the Manage All Sites permission can assign a site to the
specified Installer as site manager responsible for configurations of the devices on the site.
Before You Start

Make sure you have the Manage All Sites permission.

Steps

1. Tap theSitetab at the bottom toaccesghe Site page.
2. Tap & to accesghe Assign page.



< Assign < Assign

@ 2 © 2]

Select Site Select Site Manager Select Site Select Site Manager

New Site_

New Site_

New Site_

New Site_

Select All 0 Selected Select All 0 Selected

Figure 59 Assign Site to Installer
3. Select one or multiple sites fassignment andap Next

EE]Note

You can checBelect Alo select all the sites.
You can search for specific sites by entering keywords iS#aechfield.

4. Select one or multiple Installers as the site manager(s) of the selected site(s).

IjﬂNote

You can checEelect Alto select all the site managers.
You can search for specific site managers by entering keywords 8etrerfield.
No more than 100 site managers can be assigned to each site.




5. TapOK
Thesite manager of assigned sites can enter site details and perform related operations, such as
adding devices.

5.7 Handing Over Personal Site via Transfer

After the installation company completed the installation, the Installer can hand over the site to a
customer by transferring. After the site is handed over by transferring, the customer takes
ownership of the devices, and usually the devices are owndtdgustomers. If required, the
Installer can also apply for specified permissions for further device maintenance when handing
over the site.

Before You Start

Make sure the site status Mot Handed Overthe devices are added to the site; and you have the
permission for site management, such as managing all sites and assigned sites.

Steps

ClilNote

You can only hand over personal sites by transferring.

1. In the site list, tap a site taccesgthe Site Details page.

2. TapHand Over SitéhHand Over by Transferring

3. Optional: Select the permissions for which you need to apply from your customaintain
the devices.

[lilNote

If you have no permission to manage devices, or no devices are added to the site, you cannot
select the permissions @bnfiguration, live view, and playback when handing over the site.

If the following permissions are selected, when your customer accepts the handover, the
permissions will be granted to the you. You do not need to apply for authorization from your
customer again.

You can tapgPermissionor Validity Periodto batch select the permissions and validity periods

for all devices on the site.

Site Information Management
The permission to manage the site information.
Configuration
The permission to configure selected devices on the site.
Live View
The permission to stream the live video from the selected devices on the site.



Playback

The permission to play back videos of the selected devices on the site.
4. TapNext.
5. Select a handover method.
¢ TapHandOver via QR Codéhen show the QR code to customer person or tap = to
share the QR code via a thipérty application. Then ask your customer to scan the QR code
with LTS Connecv5.2.3 or later) to finish the handover.
¢ TapHand Over via Phone/Emaitap Phone Numbeior Email enter the email address or
phone number of the customer, enter the remarks (optional), andSapmit Application
If you selecHand Over via Phone/Emaiyour customer will receive the handover
application in their email box or via short message with a download link df TiseConnect
Mobile Client.
If your customer has not registereh LT onnectaccount, theymustregisteran LTS
Connectaccount first. After registering the account and accepting the handover viaTige
ConnectMobile Client, your customer will become the site owner.

[lilNote

Please inform your customers to download or update & Connedflobile Client (V5.2.3
or later).

If your customer wants you to manage and maintain more of their devices, after your
customer accepts the handover via th&S Connedobile Client and becomes the site
owner, theymustauthorize related permissions to you.
6. Optional: FoNot Registerecdr To Be Acceptedites, you can submit the handover application
again.

EE]Note

You can send the handovapplication up tdive times in one dayhe previous handover will
be invalid if you send a neane.

5.8 Handing Over Personal Site via Sharing

If the devices are owned by your compaggu can hand over the devices to your customers by
sharing without transferring ownership of the devices. To hand over devices by sharing, you can
choose between applying for permissions from your customer (Mode A) and NOT applying for
permissions from yaucustomer (Mode B).

Before You Start

Make sure the site status ot Handed Overand you have the permission for site
management, such as managing all sites and assigning sites.

Make sure the devices are added to the site. The supported devices include access control
devices, encoding devices, video intercom devices.



Steps

[lilNote

You can only hand over personal sites by sharing.

1. In the site list, tap a site taccesghe site details page.
2. TapHand Over SitéhHand Over by Sharing
3. Select the resources and permissions to be shared with your customer.
4. TapNext
5. Decide whether to enableHave All Device Permissions not.
¢ Mode A: If you need to apply for permissions from your customer, do not emnadtdee All
Device Permissions
In this mode, youmustset the permissions to apply for from your customer and their validity
periods. The permissions include configuration, live view, playback, and sub permissions. The
configuration permissions are selected by default and cannot be deselected.
¢ Mode B: EnabléHave All Device Permissiots confirm that you have all permissions for
the devices and do not need to apply for permissions from your customer for remote
maintenance.

< Exit
Q—mm©0
Remote Maintenance
N | Have All Device Permissions
| have all permissions for the devices and do not
need to apply for permissions from the customer.
Permission ~ Validity Period ~
m

Configuration
Live View

Playback

Figure 511 Enable "I Have All Device Permissions” or Not




6. TapNext

[lilNote

For the following steps, yomustchoose between to hand over to only one customer or to
hand over to multiple customers.

7. Optional: Hand over to only one customer.

[lilNote

For Mode A, only one customer will be the customer administrator who reviews your

application forpermissions.
To accept the handover (by sharing), your custonmerS Connechustbe V5.4.0 or later.

¢ TapHand Over via QR Codihen show the QR code to customer person or tap = to
share the QR code via a thiparty application. Then ask your customer to scan the QR code
with LTS Connecv5.2.3 or later) to finish the handover.

¢ TapHand Over via Phone/Emaitap Phone Numbeior Email enter the email address or
phone number of the customer, enter the remarks (optional), andSapmit Application

Close

<
©) © ()
g Hand Over

*Customer Administrator

Hand Over via QR Code <

e with Hik-Connect(V5.4.0 or later)

576s

é2 Hand Over via Phone/Email
=

Hand Over to More Customers
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8. Optional: To hand over to multiple customers, td@nd Over to More Customeia the bottom
of the page.

[lilNote

For Mode A, if you add more than one customer account to share with, you will be asked to
select one customer as the customer administrator who reviews your application for device
permissions.

One device can be shared with no more than 10 customers.

To accept the handover (by sharing), your customerS Connechustbe V5.4.0 or later.

¢ TapHand Over via QR Codad ask multiple customers to scan the QR code Wit8
Connect(V5.4.0 or later) to finish the handover.
¢ TapHand Over via Phone/Emaitap € to add more customers' phones/emails, enter
remarks (optional), and taubmit Application
9. Optional: After sites are shared, you can perform the following operations

Check Sharing Detail Tap a shared site, and ta -~ 'hCustomerto check sharing details
including customer accounts and sharing statis

Share Again Tap a shared site, and ta ~ hCustomer If rejectedor expired,
you can tapShare Agairio share the site again.

Cancel Sharing Tap a shared site, and ta ~ hCustomer Forsharing itemghat
are to be acceptedr alreadyaccepted, you can taj--- pCancel
Sharingto cancel sharing.

View and Edit Share( Tap a shared site, ta, = hCustomer and tap the customer card t

Resources and view and edit the resources and permissions that are shared with
Permissions customer.

Edit Customer Tap a shared site, ta ~ hCustomer and tap --- MpEdit Account
Account to edit the customer account.

[TilNote

In Mode A, if the customer administrator accepts the sharing

handover, you will not be able to edit their account, but you can tg
Cancel Sharingend an application to the customer administrator t(
cancel sharing.

Add New Sharing Tap a shared site, and ta -~ hCustomer Tap @ in the upper
right corner to add new customer accounts to share with them.

Add New Devices to | After a sitehas beershared with customers, you can still add new




Shared Sites devices to the site. By default, these newly added devices will not
shared with any customer, but you can tap the customer cards to
select these devices and their permissions to share them with the
corresponding customers. The customers do not neecctept the
sharing once again.

5.9 Handing Over a Team Site

After the installation compangompletesthe installation, the Installer can hand over the team site
to the customer. After the site is handed over, the customer takes ownership of the devices, and
usually the devices are owned by the customers. If required, the Installer can also apply for
spedfied permissions for further device maintenance when handing over the site.

Before You Start

Make sure the site status Mot Handed Overthe service(s) have been activated on the site, and
you have the permission for site management, such as managing all sites and assigned sites.

Steps

1. TapSiteto accessite list page.
2. Tap a site taccesghe site details page.
3. TapHand Over Sit¢o accesshe Handover List page.
You can view the activated services, devices added to the site (ifedoypn the Handover List
page.
4. TapHand Over Sitéo pop up the Hand Over Site panel.
5. SelecEmailor Mobile as the account type.
¢ If you selecEmail set customer's email (required), name, phone number, and remarks.
¢ If you selecMobile, set customer's phone number (required), name, and remarks.
6. TapConfirm
Your customer will receive the handover application in their email box or via short message
with a download link of th& TS Connedflobile Client.
If your customer has not registereh LTS onnectaccount, tapSendto send a registration
message to the customer. After registering the account and accepting the handover via the
LTS Connedflobile Client, your customer will become the site owner.

ClilNote

Please inform your customers to download or update tA& Connedflobile Client (V5.2.3
or later).




5.10 Applying forSite Authorization from Site Owner

After the site (no permission selected when handing over site) is handed over by transferring to a
site owner, if the site owner wants the Installer to maintain the devices for them, the Installer
needs to send an application to the site owner to ask ftatharization. After the application is
approved, the Installer can get the permission to manage and configure the devices on the site.
Besides, the site owner can add a device onlth& Connedflobile Client and authorize the

Installer for further manageent and configuration.

Steps

EB]Note

Only the site that is handed over by transferring supports this function.

1. TapSiteto accesghe site list page.
2. Enter the Apply for Authorization page.

¢ TapApply Againin the site list.

¢ Tap a site taccesshe Site Details page. Te- bApply for Authorizationin the top right
corner.

3. Enter the remarks and tapKto confirm the operation.

The Site Owner will receive and handle the applicatiaiTSConnectMobile Client. After
the Site Owner approves the application, the Installer will have the authorization of the Site
and perform some operations.
If there are maintenance requirements for the devices addddTi8 Connedflobile Client,
but not added and managed in the Site by the Installer yet, after consensus, the Site Owner
can select the devices and authorize the permissions of the devices to the Installer.

[lilNote

Please inform your end users to download or updatelthi& Connedflobile Client (Version
4.54 and later). You can send the QR code or download link shown in the banner on the
Home page of Portal to them.

For more details about operations &TS Connedflobile Client, refer to the User Manual of
LTS Connedflobile Client.

4. Optional: On the Site Details page, t--- pDiscard Authorizatiorto discard authorization of
the Site.

IjﬂNote

For Sites with Allow Me to Disalld'S Platinum Partn&ervice function enabled when handing
over to Installer, discarding authorization is not supported.




5.11 Accepting a Devicanagement Invitation from Your
Customer

You can accept a device management invitation from your customeraind.T £onnectuser) to
manage a device that has already been addedritd. T onnectaccount. In this way, the device,
along with its configuration and operation permissions, can be shared with you to allow you to
manage it for your customer daoT S Platinum Partne€ompared with migrating the device from
LTS Connetb LTS Platinum Partnewhich requires your customer to share theifS Connect
account name and password with you, this way is much more priverydly and easier to be
accepted.
To know more about the device management invitation, read the sections below:

Overall Process

How Your Customer Invites You to Manage Their Device

The Email of Device Management Invitation

The Notification of Device Management Invitation

Overall Process

If your customer (i.e., the TS Connectser) has already added one device to theiS Connect
account, the customer can use th&S Connedflobile Client to invite you to manage this device.
Once the customer completes the invitation, an email containing the invitation information (e.g.,
the LTS Connectsernameand device name) and the button/link for accepting the invitation will

be sent to you, and then you can accept the invitation. Invitations for device management can also
be accepted vie®= [MBusiness Notification Once you accept the invitation, the device will show

on the specified site (namely, the site mentioned in the email or the notificatiod)T@ Platinum
Partner

/ | need an installer to
\manage Device A for me. Email Containing the
. Invitation Details and the

_— _—

o \J,,fcustomer Invites Button/Link for Accepting

Installer via - Hik-Connect Sends the Invitation
Customer App Hil-Connect Invitation Email

Customer

\

Email Sent to Installer

Installer Accepts Invitation and
Hik-Partner Pro then Device A Shows on Hik-

[==== Partner Pro
| Device A :477
| ————

Installer

A

— .
/ | agree to manage this dewce>
\ for the customer.

o -

Figure 513 Process Diagram



How Your Customer Invites You to Manage Their Device

You can go to the site list page, and then fajul Devicd hLearn MorelhAuthorization Wizard

to open the following page to see how your customer usesfi8 Connedfiobile Client to invite

you to manage their device. It should be noted that yall need to provide youL. TS Platinum
Partneraccount (email address) to your customer first to let them specify you as the Installer who
manages their device.

< How Can Hik-Connect Users Autho...

How Can Hik-Connect Users Authorize You to
Manage Their Devices?

If your customer needs to authorize you to manage the devices
in her/his Hik-Connect account, please ask the customer use
the Hik-Connect Mobile Client to invite you (by sending an
invitation email) to manage her/his devices. After receiving the
invitation email, you only need to accept the invitation to be

able to manage her/his devices via Hik-Partner Pro.

1. You need to provide your Hik-Partner Pro account (email
address) to the customer to let her/him find you and invite you
via Hik-Connect.

2. In the invitation process, the customer can select a site (new

site or existing site) to which her/his devices will be added.

- Where can Hik-Connect Users Authorize You to Manage

Their Devices?

o Share Device

Figure 514 How Can.TS Connediiser Authorize You to Manage Their Device

The Email of Device Management Invitation

The email shows the invitation details including the device name, device serial number, name of
the site where the device(s) is added;S Connectser account, and the time of invitation. If you
agree to manage the device(s) for your customer, yilneed to accept the invitatiomwithin

three days, otherwise the invitation will be invalid.



The Notification of Device Management Invitation

The natification shows the invitation details including name of the site where the device(s) is
added, device name, device serial No., IH&S Conneciser account, and the time of invitation. If
you agree to manage the device(s) for your customer,witilneed to accept the invitatiowithin
three days, otherwise the invitation will be invalid.

@' Device Management Invitation

MySi

q .com

Figure 515 Sample Notification

5.12 Site Collaboration

Before the site handover, you can invite your installation service partner (ISP) to collaborate with
you on the site so that they can help you add and hand over devices. After the site handover (by
transferring), you can invite your maintenance service partner (MSP) to collaborate with you on
the site in providing device management/maintenance services for your customer, especially in
offering technical support. For the ISP, they have all permis$twrgevices on a collaborated site
before the site handover, and their device permissions will be removed after the site is handed
over or the collaboration is canceled. For the MSP, you can determine the permissions for them to
access devices on the @ailorated site, and after inviting your MSP to collaborate with you on the
site, you can change the MSP's permissions.

[lilNote

Site collaboration that is after handover is not supported by sites handed over by sharing.

If you change the MSP's permissions, your customer will receive a notification about it on the
LTS Connedtlobile Client.

If the site is handed over by the ISP to your customer, the handover email/message your
customer receives will only contain your company's information and will not contain any
information about the ISP.

You can initiate site collaboration with your ISP before the site handover only on the Portal. The
Mobile Client currently does not support initiating site collaboration with the ISP. For details,
refer toLTS Platinum Partn&ortal User Manual




5.12.1 Site Collaboration During Handover

You can apply for site authorization and select permissions for the maintenance service partner at
the same time when you hand over the site,invite your maintenance service partner to
collaborate with you for managing and maintaining the site together.

Before You Start
Make sure the site status ot Handed Oveand you have the permission to manage all sites or
assigned sites.

Steps

EB]Note

The maintenance service partnet’$S Platinum Partnaccount should be an Installer Admin
account, of which the country/region should be the same as that of your account.

You cannot invite the account of any employee in your company to collaborate with you on
the site.

Only the site that is handed over by transferring supports site collaboration.

1. Enter the Hand Over Site page. Refddémd Over Personal Site by Transferriiog details.

2. In the Site Collaboration section, switchAyply for Site Authorization for Maintenance
Service Partner

3. Enter the maintenance service partndrBS PlatinurRartneraccount.

E@Note

If the account has been linked with two or more companies, select a company.

4. Select permissions for the maintenance service partner.

EE]Note

You can set the validity period for the permissions of configuration, live viewplagack,

and select the device(s).

If you have no permission to manage devices, or no devices are added to the site, you cannot
select the permissions of configuration, live view, and playback when handing over the site.

If the following permissions are selected, when your customer accepts the handover and the
maintenance service partner accepts site collaboration, the permissions will be authorized to
the maintenance service partner.

Site Information Management
The permission to manage the site information.

Configuration



The permission to configure selected devices on the site.

Live View
The permission to stream the live video from the selected devices on the site.

Playback

The permission to play back videos of the selected devices on the site.
5. Configure other settings on the Hand Over Site page. Rekarnd Over Personal Site by
Transferringfor details.
6. TapOK
7. Optional: After your customer accepts the handover and the maintenance service partner
accepts the site collaboration, perform the operations below.

View Information You can view the status of site collaboration and the email addreg
About the the maintenance service partner on tisée details page.
Maintenance Service

Partner

Cancel Site You can cancel site collaboration on the Site Collaboration page.

Collaboration

Change Permissions| You can change permissions for the maintenance service partner
for the Maintenance | the Site Collaboration page.
Service Partner

HﬂNote

You can only change the permissions that have already been gra
to the maintenance service partner by your customer, and your
customer will receive a notification on thee TS Connedtlobile
Client if the permissions are changed.

5.12.2 Accepting &ite Collaboration

If you are the maintenance/installation service partner (MSP/ISP), you can receive and handle the
site collaboration application in the Notification CenterlohS Platinum Partner
Before You Start

If you are the MSP, make sure the site owner has agreed to the device permission application
on theLTS Connedflobile Client.
Make sure you (MSP/ISP) have logged in toLfh$ Platinum Partner



Steps

EENote

If you (ISP) are invited to collaborate on a siteaatlounts of your company can view the site
collaboration application in the Notification Center, but only the ISP account specified in the site
collaboration application and the accounts with the Manage All Sites permission can handle the
application.

1. Tap & in the upperright corner of the page taccesshe Notification Center page.

2. Tap theBusiness Notificatiorab.

3. Tapl Agreeto accept the site collaboration.
For MSPs, you can manage and maintain devices on the collaborated site; for ISPs, you can add,
configure, and hand over devices on the collaborated site.

5.12.3 Features Available to MSP/ISP on a Collaborated Site

After the maintenance/installation service partner (MSP/ISP) accepts the site collaboration, the
MSP can perform configurations and operations which the customer authorized on the
collaborated site, and the ISP can add, configure, and hand over devitles oollaborated site.
The MSP can also release device permissions, and both the MSP and ISP can cancel the site
collaboration. If the MSP is authorized to manage the site, the MSP can directly apply from the
customer for device permissions.

EENote

The MSP/ISP who accepted the site collaboration cannot invite another MSP/ISP for collaboration
on the site.

Customer Site

For MSP

Live view and playback, arming and disarming, remote configuration, device upgrade, linkage
rule configuration, DDNS configuration, password reset, exception notification configuration,
and deleting the site.

UﬂNote

If the MSP deletes thsite, it indicates that the site authorization is discarded by the MSP, but
the installer can still manage the sites and their devices.

For ISP

Adding and deleting devices, live view and playback, arming and disarming, remote
configuration, linkage rule configuration, DDNS configuration, exception notification
configuration, device upgrade, remote log collection, editing device names, editing site
information (except the site name), and site handover.



Health Monitoring

Viewing the statussof devices on the collaborated sites, device remote configuration, refreshing
device status, live view, playback, manually inspecting devices, exporting health check reports, and
device upgrade.

Exception Center
Receiving device exceptions and exporting exception records.

Send Report Regularly
Configuring report settings to send reports regularly.

[lilNote

This feature is not available to the ISP.

My Service

Viewing the validity periods, expiration time, and status of activated services of the collaborated
site andtheir corresponding resources.

IjﬂNote

The MSP cannot activate or transfer services on the collaborated site.
This feature is not available to the ISP.

MSP Applies from Customer for Device Permissions

If the MSP is authorized to manage the site, the MSP can directly apply from the customer for
device permissions. The installer who invited the MSP for collaboration on the site will receive the
notification after the MSP sends the application for devieenpissions.

For how the MSP applies from the customer for device permissions, refggty for Device
Permission

MSP Releases Device Permissions

If the MSP does not need device permissions, or the MSP finished the device configuration task
earlier than the planned time, the MSP can release the permission.
For how the MSP releases device permissions, refRelease the Permission for Devices

MSP/ISP Cancels Site Collaboration

The MSP/ISP can cancel the site collaboration. After the site collaboration is canceled, the site
(and also the devices on the site) will be deleted from the MSP/LIBPlatinum Partnaccount,
and the granted permissions will be removed.




Chapter 6 Using IP Portal ool for OnSite
Configuration

ThelP Portatool helps installers complete the activation and basic configurations of all LAN (local
area network) devices, link network camera channels to the NVR, add deviceS ®latinum
Partner, and hand over the devices to customers. Most of these are done automatically and all are
done smoothly, with just th& TS Platinum Partn&obile Client, and no need for a computer or
monitor, which greatly increases the installers’ work efficiency.
This article contains the following sections:
IP_PortalTool Overview
Prepare the Devices
Search for Devices on LAN
Initialize NVR on LAN
Initialize Device on LAKExcluding NVRS)
Batch Activate Devices
Batch Activate One NVR Together with One or More Network Cameras
Batch Activate Other Combinations of Devices
Add Channels to Activated NVR
Configure and Manage NVR / DVR / Network Camera Channels on the Live View Page
Set Image Parameters
Set Video Parameters
Edit Channel Name and Information
Sort NVR Channels
Set Verification Method for Password Reset
Add Devices on LAN (viR PortalTool)
Reset Device Password Via PortalTool
Reset Password by Entering Old Password
Reset Password via Reserved Email
Reset Password by Answering Security Questions
Reset Password by Submitting Case
Reset Password by Sending Email to Technical Support
Add Devices ta. TS Connect
More Features witHP PortalTool

IP PortalTool Overview

Prepare the Devices

To use thdP Portatool on the Mobile Client, make sure the devices are powered on and
connected to the LAN®Nnect your phone to the same LAN as the devices viki\Wi adapter.



6.1 Searching for Devices on a LAN

ThelP Portatool searches for LAN devices automatically and constantly in the background.
After you log in to the. TS Platinum Partn&fobile Client and when your phone is connected to
the LAN, thdP Portatool will search for LAN devices in the background automatically and
constantly.

When new devices are detected, the tool will check if there are any issues with the devices.
The tool tests and displays the ping values and levels in real Arhgherping means poorer
connectivity between the device and your phone. When the ping is high, remote configuration,
live view, and playback may fail. Icons of different colors indicate different ping levels:

: Less than 50 ms

: 50 ms to 200 ms

@: More than 200 ms

When thelP Portatool detectsinactivateddevices on the LAN, the window iohctivated
devices will pop up.

6.2 Initializing an NVR on a LAN

Steps

1. TapActivate on the P Portapage or the popup window of theinactivatedNVR.
2. The window for setting the device password and verification code pops up.

The default password and verification code (if any) will be filled in automatically. Otherwise, set
both and you can choose to cheBkt as Default Password and Verification Code

3. TapNextto accesshe Device Initialization page.
4. The Device Initialization page shows the whole process of the automatic NVR initialization,
which includes the following configurations:

Activate the NVR.
ThelP Portatool checks for device batch issues during the activation, and the activation can
be completed only if there is no batch issue. (The check starts right away once the tool
detects the device.)
After the NVR is activated, and if there are detedteactivatednetwork cameras, théP
Portaltool will automatically activate the network cameras and automatically add them to
the NVR. (This operation will not be performed if it is a POE NVR and the PoE channels are
enabled by default.)
Configure the device network based on your phone's network settings.
DL (dynamic host configuration protocol) is enabled automatically for the NVR so that IP
addresses, gateway addresses, subnet masks, and DNS addresses can be assigned
automatically to the NVR. Then, it performs ping tests to ensure accurate network sdtiings
stable communication between your phone and the device.



Check the firmware update.
Synchronize the phone time and time format to the device.
Initialize the HDD / SD card.
The HDDs or SD cards will be initialized automatically if they are new and not initialazed. If
datais stored on the HDDs and SD cards, they will not be initialized.
5. After the initializations completed it will enter the channebadding process, the channel
sorting process, and then the deviadding process. (If the device is a POE NVR and the PoE
channels are enabled by default, it will directly enter the device adding process.)

What to do next

After the initializationis completed it will enter the channe&dding process, the channgbrting
process, and then the devigading process. (If the device is a POE NVR and the PoE channels are
enabled by default, it will directly enter the device adding process.)

Refer toAdd Channels to Activated NYRort NVR Channelfdd Devices on LAN (ViR Portal

Tool) andAdd Devices t@. TS Connect

6.3 Initializing Devices on a LABXxcluding NVRS)

Besides NVRs, you can use BRdPortatool to initialize network cameras (including PTZ cameras
and thermal cameras), DVRs, access control devices, video intercom devices, and network
switches.

HﬂNote

To initialize NVRs via the Portatool, refer tolnitialize NVR on LAN

Steps

1. TapActivate on theP Portapage or on the pofup window of theinactivateddevice.
2. The window for setting the device password and verification code pops up.

The default password and verification code (if any) will be filled in automatically. Otherwise, set
both and you can choose to cheBkt as Default Password and Verification Code

3. TapNextto accesshe Device Initialization page.
4. The Device Initialization page shows the whole process of the automatic initialization, which
includes the following automatic configurations:
Activate the device.
ThelP Portatool checks for device batch issues during the activation, and the activation can
be completed only if there is no batch issue. (The check starts right away once the tool
detects the device.)
Configure the device network based on your phone's network settings.
" For network switches (except for-&gries switches) and all DVREM® is enabled
automatically.
For network cameras, [P isdisabled automatically, in case IP address changes lead to
the device going offline.



For other devices, IDP status will be synchronized from the default device settings.
After the IP address is set automatically, the tool performs ping tests to ensure accurate
network settings for stable communication between your phone and the device

Check the firmware update.

Synchronize the phone time and time format to the device.

Initialize the HDD / SD card.

The HDDs or SD cards will be initialized automatically if they are new and not initialaed. If

datais stored on the HDDs and SD cards, they will not be initialized.

TheLTS Conneskervice will be automatically enabled if it is supported by the device.

If the device is a network camera, the following configurations will be done automatically:
EnableMotion Detection 2.0automatically. All the area is set as the detectayea and
Notify Surveillance Centeis enabled.

Set the encoding format. If the device supports the Smart H.265+ encoding and the current
format is the Smart H.264+ encoding, then the Smart H.265+ encoding is enabled
automatically.

5. TapComplete Initialization

6.4 Batch Activating Devices

Using thelP Portatool, you can automatically batch activate multiple devices. The configuration
details are different according to different combinations of devices.
This article contains the following sections.

Batch Activate One NVR Together with One or More Network Cameras
Batch Activate Other Combinations of Devices

6.4.1 Batch Activating@dne NVR Together with One or More Network
Cameras

Steps

1. Tap & pBatch Activateon thelP Portapage, select devices to activate, and tdpxt. Or tap
Activate on the popup window of theinactivateddevices.
2. The window for setting the device password and verification code pops up.

The default password and verification code (if any) will be filled in automatically. Otherwise, set
both and you can choose to cheSkt as Default Password and Verification Code

3. TapNext

4. TapYesor Noin the popup window to set whether to add the activated network cameras as

channels of the NVR.

5. The Device Initialization page shows the whole process of the automatic NVR initialization.
You can close thpage andap other devices to show the corresponding Device Initialization
pages.

For details about the automatic initialization process, refelnitialize NVR on LAKNd




Initialize Device on LAKEXxcluding NVRS)
6. After the initialization completes, tdgext.

If you selectyesin Step 4 to add the activated channels automatically, the page for automatic
adding channels will be displayed.

7. Enter the devicadding process.
Refer toAdd Devices on LAN (viB PortalTool)and Add Devices ta TS Connect

6.4.2 Batch Activatingdther Combinations of Devices

Steps

1. Tap & IpBatch Activateon thelP Portapage, select devices to activate, and tdpxt. Or tap
Activate on the popup window of theinactivateddevices.
2. The window for setting the device password and verification code pops up.

The default password and verification code (if any) will be filled in automatically. Otherwise, set
both and you can choose to cheSkt as Default Password and Verification Code
3. TapNextto enter the automatic initialization process.

For details about the automatic initialization process, refelnitialize NVR on LAKNd
Initialize Device on LAKEXxcluding NVRS)

6.5 Adding Channel® Activated NVR

You can automatically addactivatedcameras as NVR channels, or manually select both activated
andinactivatedcameras to add as channels.
This article contains the following sections.

Automatically Add Channels to NVR
Manually Select Channels to Add to NVR

6.5.1 Automatically Adding Channels NVR

Onlyinactivatedcameras will be automatically activated and added to the NVR in this method.

Steps
1. Initialize the NVR.
2. Tap B8 TbAuto Addor - T'h E8Add ChannelhAuto Addon the device card of thd?

Portalpage ortap Auto Addon the popup window named Add Chanel after the NVR
initialization.
3. Allinactivatedcameras are automatically added to the NVR.
During the channeadding process, th#° Portatool activates the cameras, sets IP addresses,
disables D@, checks firmware updates, and then adds them to the NVR.
After the channels are added, thE Portatool enablesMotion Detection 2.0automatically if



it is supported by theameras andNotify Surveillance Centeis enabled.
4. Drag the channels to sort them. (If the total number of channels of the NWiBrésthan 1 after
you add the channels, you watcesghe Sort Channels page.)

EENote

Channel sorting is supported only by some NVR models.
Refer toSort NVR Channels

6.5.2 Manually Selectin@hannels to Add to NVR

You can select botimactivatedand activated cameras to add them to the NVR, and the
inactivatedcameras will be automatically activated.

Steps

1.
2.

Initialize the NVR.
Tap B TIbManually Selecbr - 'h E8Add ChannellhManually Selecon the device card

of the IP Portapage ortap Manually Selecon the popup window named Add Chanel after the
NVR initialization.

. Select the cameras to be added as channels, an@dagfirm
. The selected cameras are automatically added to the NVR.

During the channehdding process, th#P Portatool activates thanactivatedcameras, sets
IP addresses, disable& @, and checks firmware updates. Then it adds all the selected
cameras to the NVR.

After the channels are added, the Portatool enablesViotion Detection 2.0automatically if
it is supported by theameras andNotify Surveillance Centes enabled.

. Drag the channels to sort them if yaocesghe Sort Channels page. (If the total number of

channels of the NVR is more than 1 after you add the channels, yacedishe Sort
Channels page.)

[lilNote

Channel sorting is supported only by some NVR models.
Refer toSort NVR Channels

6.6 Configuring & Managing NVRs, DVRs, & Netwdaknera
Channels on the Live View Page

ThelP Portatool allows you to configure and manage channels of NVRs, DVRs, and network
cameras during live view. You can set image parameters, video parameters, and other more
parameters while checking on the live view image. Moreover, you can edit the channel
information (channel name, IP address, management p@grname and password), sort



channels, add channels, and delete channels.

EENote

The available parameters and operations vary according t&te@ Aca@pStilites

Enter the channel management page (also the live view page) by one of the following ways.
Tap ® or - I'h @Live Viewon the device card of an NVR / DVR / network camera.

Tap an activated NVR / DVR / network camera orifhBortapage, and then select the
Channelab.

Tap ® or - I'h ®Playbackon the device card of an NVR / DVR / network camera, and

then tapLive View
Refer to the following sections to learn more.
Set Image Parameters
Set Video Parameters
Edit Channel Name and Information

Set Image Parameters

With image parameters, you can control the exposure and color effects of the witege
produced by your camera.

Onachannelcard,tay = or - b =Image Parameters
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Scene Direction

Select the rotating direction of the camera. You can set WpdDown, Left/Right, or Center, or
you can seledRestore Defaulto restore to the default direction.

OSD Settings

Set whether to display the camera and time information on the video, and way they are
displayed.

Camera
Enable/disabldisplay Nameo display or to not display the camera name on the video. You
can tapCamera Nameo edit the cameraname andset where on the video it is displayed by
setting thePositionto Lower RightLower Left Upper Left or Upper Right

Time
Enable/disabldisplay Timdo display or to not display the time on the video. You can tap
Date Formato set the format of the displayed date (eg., YNWW-DD), tapTime Formato
set it to 24-Hour or 12-Hour, set where on the video it is displayed by setting Basitionto
Lower RightLower Left Upper Left or Upper Right and set whether to display the day of
the week together with the date by enabling/disabliBgsplay Day of Week

Backlight Settings
If your camera video contains areas that are either too dark or too bright, you can adjust the
exposure of the image via the BLC, WDR, or HLC settings to end up with a cleaner and more
detailed image. BLC and HLC compensate for uneven brightness vibadigisiments,
whereas WDR uses the camera's hardware to provide even brightness.
While adjusting the backlight settings, you can refer to the sample image to preview the effect
of your settings.

HﬂNote

Only one of BLC, WDR, and HLC can be enabled at the same time.

Backlight Compensation (BLC)
Backlight compensation (BLC) is a setting that allows you to seleBlL{iAreavhere the
light is too strong to reduce exposure of this area, thus increasing the exposure of other dark
areas, so you can see details in other comparatively dark areas.
After Backlight Compensation (BL{S)enabled, you can tapLC Aredo set it toAuto, Up,
Down, Left, Right, or Center When you set it téAuto, the intelligent algorithm will recognize
the area with too strong light automatically for compensation.

Wide Dynamic Range (WDR)
By enablingVide Dynamic Range (WDR)ou can have proper brightness on both the darker
and brighter parts of the image, so you can see more details across a wider dynamic range
between the shadows and highlights.
WhenWide Dynamic Range (WDR)enabled, you can also adjust the strength of the WDR
by adjusting the WDR value. The higher the value, the less contrast there will be between the



darker and brighter parts. Adjust this setting sparingly, as the higher the WDR value, the
lower quality video your camera will produce. By enabiugo Adjust WDRthe WDR value
will be automatically adjusted based on the actual environment.

Highlight Compensation (HLC)
Highlight compensation (HLC) is a setting that allows your camera to compensate for brighter
parts of your image by reducing the brightness, so that you can see details in brighter parts of

the video that would otherwise be overexposed.

WhenHighlight Compensation (HL&)enabled, you can also adjust the strength of HLC by
adjusting the compensation value. The higher the value, the darker the image will be. Adjust
the compensation value sparingly until you can see enough detail in the brighter parts of the

video.

Color Settings
By adjusting the basic camera parameters inclu@nghtness Contrast Saturation and
Sharpnessyou can make your camera produce the video image according to your needs.

Set Video Parameters
Set the parameters related to videstreaming.
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Copy parameters (e.g., stream type) to other cameras.

Figure 68 Video Parameters

X



Stream Type
For devices that support more than one stream, you can specify parameters for each stream
type.
Main Stream

The main stream stands for the best stream performance the device supports. It usually
offers the best resolution and frame rate the device can do. But a high resolution or a high
frame rate usually means larger storage space and higher bandwidth requiteme

Sub Stream

The sub stream usually offers comparatively low resolutiptions andconsumes less
bandwidth and storage space.

Audio and Video Switch
Select the content (only video or both video and audio) that is contained in the stream.

Resolution
Select the video resolution according to your actual needs. A higher resolution requires higher
bandwidth and larger storage.

Bitrate Type

Constant Bitrate
It means that the stream is compressed and transmitted at a comparatively fixed bitrate. The
compression speed is fast with the constant bitrate, but mosaic may occur acrossage.
Variable Bitrate

It means that the device automaticabiyljuststhe bitrate under the seMax. Bitrate. The
compression speed is slower than that of the constant bitrate. But it guarantees the image
guality of complex scenes.

Frame Rate

The frame rate is the frequency at which the video stream is updated, and it is measured by
frames per second (fps).

A higher frame rate is advantageous when there is movement in the video stream, as it
guaranteesmagequality throughout. Note that a higher frame rate requires higher bandwidth
and larger storage space.

Max. Bitrate
The maximum bitrate is to limit the compression speed gadranteeimagequality.

Encoding Format

The compression standard the device adopts for video encodihg.options aréd.264 H.265
H.264+ or H.265+ The options vary according to theS @ Acapdiligés. For details about
variouscompression standards, refer to the camera user manuals.

Copy Parameters to All Channels

After you set the parameters, you can t@opy Parameters to All Channelnd then tap



Confirm, to copy the parameters to all other channels of the current device.

Edit Channel Name and Information

Tap - b @ Edit Nameto edit the channel name.
Tap - b ZEditto edit the channel information including the IP address, management port,
username and password.

6.7 Sorting NVRChannels

After you add channels to an NVR, you can sort the channels.
Steps

[:E]Note

Channel sorting is supported only by some NVR models.

1. Enter the Sort Channels page.
¢ After you addchannels to an NVR, and if the total number of channels of the NVR is more
than 1, you wilhavigate tathe Sort Channels page automatically.
¢ If the total number of channels of an NVR is more than 1, and you have not sorted the
channels, you will be prompted to sort channels in the device card view. Tap the prompt to
accesghe Sort Channels page.
2. Drag and drop the channels to sort them.

N
4

Sort Channels X

Complete

Figure 610 Sort Channels
3. TapCompleteto finish sorting.



6.8 Setting Veritation Method for Password Reset

After the device is activated or initialized, you are recommended to set the verification method for
password reset.

Steps

1. Initialize the device.
2. Tap - IbSettingson thelP Portapage.

EmNote

Setting the verification method is available only when the device is not adde@i$dPlatinum
Partnerand no verification method is set for the device.
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The device is not added to Hik-Partner Pro

Figure 611 Set Verification Method
3. Set either or both of the reserved email and the answers to 3 security questions.
4. TapOK

What to do next

After the verification method is set successfully, you can reset the device password via the
reserved email or the security questions. RefeRi&set Device Password Vi PortalTool




6.9 Adding Dewes on LAN (vidP PortalTool)

You can add devices to the Mobile ClientifAd&ortal

Steps

1. Enter the device adding page.
¢ TapAddin the Site & Device area on the Home page.
¢ TapSiteon the bottom, and then tag\dd Deviceabove the site list.
¢ TapSiteon the bottom, tap a site taccessts details page, and tapdd Deviceor g}
Add Device
¢ Tap @ in the upperleft corner on the Home page.
2. TaplP Portal
3. Optional: Tap\ctivateto activate and initialize the devices to be added if they are not
activated. Refer tdnitialize NVR on LANnitialize Device on LAKExcluding NVRsandBatch
Activate Devicesor detalls.
4. TapCompleteto accesshe Add toLTS Platinum Partneage.
5. Optional: If you do not select a site in Step 1, you caretagting Sitdo select an existing site
to add the devices to, otherwise, the devices will be addedrtiews, automatically createdite.
6. Select the devices to be added and @ig
7. Optional: Tafcompleteand the added devices are displayed on the page of the site.

6.10 Resetting DevicBassword vidP PortalTool

ThelP Portatool offers various ways of password reset, and there is always one way to suit your
situation, regardless of whether you have forgot the password or not, whether you have set the
verification method for password reset or not, and whether submitting suppases is supported

in your country/region or not.

This article contains the following sections.

Reset Password by Entering Old Password

Reset Password via Reserved Email

Reset Password by Answering Security Questions
Reset Password by Submitting Case

Reset Password by Sending Email to Technical Support

6.10.1 Resetting Passrd by Entering Old Password

If you do not forget the password, you can reset it by entering the old password.

Steps

1. Tap -+ b & Reset Passwordn thelP Portapage.
2. SelecKnow Passwordlf you know the old password.
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Figure 612 Reset Password via Old Password

3. Enter the old password and the new password.
4. Enter the new password againdonfirm.
5. TapOK

6.10.2 Resetting Pas®rd via Reserved Email

If you forgot the password, and if you have set a reserved email, you can reset the password via
reserved email.
Steps

1. Tap -+ b &Reset Passwor@ihForgot Passworan thelP Portabage.
2. Read carefully the Privacy Policy, andAgpeeto continue.
3. Selectorgot Password



4. Enter the reserved email and t&end Verification Code
5. Enter the received verification code and @K
6. Set a new device password and @id

6.10.3 Resetting Pas®rd by Answering Security Questions

If you forgot the password, and if you have set answers to security questions, you can reset the
password by answering the questions.

Steps

1. Tap -+ b &Reset PassworfihForgot Passworan thelP Portapage.

2. Optional: If you have also set the reserved email, read carefully the Privacy Polisgreafo
continue, and selecBecurity Questions

3. Enter the answers to the 3 security questions and@p



< Reset Device Password

What is the name of your teacher in charge of class in
senior high school?

What is the name of the roommate you most familiar
with?

Who influences you most?

Forgot the security questions?Send Email / Submit Case

Figure 614 Reset Password via Security Questions
4. Set a new device password and @i§

6.10.4 Resetting Passrd by Submitting Case

If you have not set the reserved email or security questions and have forgot the password, and the

Case module is supported in your country/region, you can reset the password by submitting a
device password reset case.

Steps

1. Tap -+ b &Reset Passwor@ihForgot Passworan thelP Portabage.
2. Upload themageof the device label / Invoice, confirm and check the statement, andDigp



HﬂNote

The serial No. and the password reset QR code / string lfitoRortakre filled in
automatically and cannot be edited.
Refer toSubmit Device Password Reset Cawemore details about the cases.

6.10.5 Resetting Passrd by Sending Email to Technical Support

If you have not set the reserved email or security questions and have fthrgg@assword, and the
Case module is not supported in your country/region, you can reset the password by sending an
email to technical support.

Steps
1. Tap -+ b &Reset PassworfihForgot Passworan thelP Portapage.



< Reset Device Password

Provide the device label or invoice, and select the agreement

before sending the email

* Device Label / Invoice

_|_

* Password Reset QR Code / String from SADP

Figure 615 Reset Password via Technical Support
Upload thamageof the device label / Invoice, confirm and check the statement, andSeqm

Emailto send the email to technical support.

UﬂNote

The password reset QR code / string fri#rPortais filled in automatically and cannot be
edited.

3. After you receive the reset code/string from technical support, enter the reset code/string on
the Reset Device Password page, set the new password, ar@kap

HﬂNote

If you do not receive a reply, you can t8pnd Agairio send the email again.




< Reset Device Password

Copy the Reset Code/String returned by the email and paste it
into the input box of Reset Code/String.

Reset Code/String

Paste

New Password

Confirm Password

@

Send Again

Figure 616 Set New Password

6.11 Adding Device® LTS Connect

After devices are activated or initialized, you can choose to directly add them to your or your
customer'sLTS Connect

Steps
1. Enter the device adding page.
¢ TapAddin the Site & Device area on the Home page.
¢ TapSiteon the bottom, and then tag\dd Deviceabove the site list.
¢ TapSiteon the bottom, tap a site taccessts details page, and tapdd Deviceor g}



Add Device

¢ Tap @ in the upperleft corner on the Home page.

2. TaplP Portal

3. Optional: Tap\ctivateto activate and initialize the devices to be added if they are not
activated. Refer ténitialize NVR on LANnitialize Device on LAKExcluding NVRsandBatch
Activate Devicedor details.

4. TapCompleteto accesshe Add toLTS Platinum Partneage.

5. TapAdd to LTS Connedb switch to the page for adding devicesli®S Connect

6. Select the devices to be added and @ig

7. Scan the device QR codes with yoli& Connedflobile Client to finish the device adding.

6.12 More Features of th&P PortalTool

Manage Default Device Password

Check Network Status of Phone and Switch Networks
Switch Between Device Card View and Device List View
Search for Devices

Edit IP Addresses

Restore and Reboot Devices

Live View and Playback

More Settings
Help

Manage Default Device Password

On the top right of thdP Portapage, tap - Manage DefaultDevice Passwortb set a

default device password and a default verification code.

During device initialization, the default password and verification code will be automatically filled
in, but you can still edit and set a different password and verification code for the devices.

Check Network Status of Phone and Switch Networks

You can check the network connection details of your phone and switch networks on your phone
as shown below.
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Figure 617 Check Network Status and Switch Networks

Switch Between Device Card View and Device List View

You can switch between the device card view and list view by tap=1@nd =.

Both the card and list views displhyumbnailimages of the channels so that you can easily
recognize the devices. Moreover, in card view, the device card of an NVR/DVR displays thumbnail
images of all channels, and you can swipe left and right to view all the thumbnail images.

You can check the device type icon, device name, device serial number, IP address, wih@her D

is enabled, thumbnail images of channels (for encoding devices), whether the device is added to
LTS Platinum Partnereattime ping, and device exceptions.

Search for Devices
Tap @ and enter keywords of the device model and serial number to search for devices.



Edit IP Addresses

Tap -+ b ®Edit IP Addressn a device card to edit the IP address of a single device, o ap
MBatch Edit IP Addressés batch edit the IP addresses of multiple devices.

You can enablBL(to automatically assign the IP address, gateway address, subnet mask, and
DNS address, or disalibb @ to set them manually.

When you set the subnet mask manually, you can select from a list of recommended subnet
masks, thus avoiding any invalid values you may enter.

Restore and Reboot Devices

To restore devices, ta] €8 or -+ [I'h = Restore Devic®n a device card to restore a single

device, or tap @ [Batch Restordo batch restore multiple devices.
To reboot devices, taj - h **Reboot Devicen a device card to reboot a single device, or tap
& I'bBatch Rebooto batch reboot multiple devices.

Live View and Playback
For live view,tap ® or - Ih @Live Viewon a device card to view the live video.

For playback, taf ® or - I'h ®Playbackon a device card to play back videos.
Refer toView Live Vide@andPlay Back Video Footager more details.

More Settings

Tap - b © More Settingsto set more parameters of the corresponding device.
For more details, check the user manuals of the devices.

Help

Tap - b @Helpto get more instructions about the device, including the device description,
parameters, documentstc.



Chapter 7.Device Management

LTS Platinum Partnsupports multiple device types, including encoding device (e.g., solar

camera), video intercom device, access control device, NVR/DVR. After adding them to the system,
you can manage them and configure parameters, including remotely configuring device
parameters, configuring exception rule and linkage reke, After adding people counting

cameras and temperature screening devices, you can also activate these services and set related
parameters on the Portal.

UﬂNote

Some features may not be available in all countries or regions.

7.1 Batch Configurin@evices on LAN

You can batch configure online devices on the same Local Area Network (LAN) with the phone on
which theL TS Platinum Partn&tobile Clientoperates The available configurations include batch
device activation and device IP address assignment, batch linking channels to NVR/DVR, and batch
setting parameters for devices via templates. These functions allow you to complete basic
configurations for mulple devices with much legffort compared with configuring devices one

by one.

ClilNote

Thisfunctionality is only available to certain models of cameras, NVRs, and DVRs.
Before batch configuring devices, make sure you have connected them to the same LAN with
the phone on which th& TS Platinum Partnétobile Clientoperates.

The flow chart for batch configuration of devices is shown below.
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Table 71 Flow Chart Description

Parameters for a
Device

Step Substep Description
Batch activatenline devices on the same Local Ar¢
Network (LAN) with the phone on which th&S
Batch Activate N/A Platinum PartneMobile Clientoperatesandassign
Devices IP addresses for the activated devices. Batkh
Activate Devices and Assign IP Addresses for The
for details.
Batch Link If the activated devices include NVR/DVR, link
Channels tdhe N/A channels to NVR/DVR. SBatch Link Channels to
NVR/DVR NVR and DVFor details.
Manually Set Select an activated device and set its parameters

manually. Se€reate Templates for Setting
Parametersfor detalils.

Batch Set Device

Create Template

Created a template based on the manually
configured device. Se@reate Templates for Setting

Site

Parameters Parametersfor detalils.
ggrn;n%:;:rs for Batch configure parameters for multiple devices vi
: : selected template. SeBatch Set Parameters for
Devices via . .
Devicedor details.
Template
If required, add the activated and configured
Add Device(s) to N/A device(s) to a Site. Séeld Device by Scanning QR

Code Add Device by Entering Serial Nor Add
Device by IP Address or Domain Nafoe details.

7.1.1 Batch Activatindgpevices and Assign IP Addresses for Them

The Mobile Client can detect available devices connected to the same network with the client, and

you can activate devices and assigadBressegor them.

Before You Start

Make sure the devices you are going to use are correctly installed and connected to the network

as specified by the manufacturers.



Steps

1. On the Home page, tapn-Site Configor More MyToolsOn-Site Configo accesshe
configuration page.

. Optional: Tagshow Inactivated Devices Ontg hide the activated devices.

. Select the detected online devices to be activated.

. TapActivate and Assign IP Address open the Activate and Assign IP Address window.

. Enter the device admin password and confirm the password.

. TapActivate and Assign IP Address

E@Note

Theinactivateddevice and the activated device but not be assigned with IP address will be
displayed adNot Obtainedin the Device Nameolumn.

For the activated device and be assigned with IP address, if you hover the mouse on the IP
addressAuto will be displayed to remind you the IP address is automatically assigned.

O U WN

The devices are activated, and the device IP address, device port, HTTP port, subnet mask,
gateway are assigned by the client.
The time of the mobile phone will be synchronized to the activated devices.

7. Optional: Enabl&ime Synchronizatiomo synchronize the time from the mobile phone to the
device.

8. TapOK

What to do next

After activating the devices, yatanbatch add channels to NVR and DVR. For details, refer to
Batch Link Channels to NVR and DVR

7.1.2 Batch Linkin@€hannels to NVR and DVR

If there are online NVR, DVR, and network camera on the same LAN, you can batch link the
network cameras to the NVR or DVR as channels. After linking, you can manage the linked
channels according to your need.

Before You Start
Make sure you have activated the NVR, DVR, and network cameras.

Steps

[lilNote

If there is no online NVR or DVR on the same LAN, skip this task.

1. On the Link Channel page, tap the NVR or D\&Rcessts details page.



2.

3.

4.

HﬂNote

If you have not logged in to the device, enter the password to log in.

Enter the Link Channel page.

¢ Select the NVR or DVR and tapk Channel

¢ Tap the NVR or DVR name.

In the available device list, select a device and @ pto link the device.

The linked channel will be displayed in the linked channel list.

Optional: On the NVR or DVR details page, perform the following operations.

Edit NVR/DVR Nameg On the top of NVR / DVR details page, Rgnameto edit the NVR
name.

Sort Channels Select a channel, pres— and drag to change its position.

Replace Device Select a channel and swipe left. TRpplace Deviceo unlink this
channel and link a new device.

Unlink Device Select a channel and swipe left. Tapleteto unlink channel.

7.1.3 Creatingremplates for Setting Parameters

Before batch configuring parameters for devices, ymay want tocreate a template. After
creating a template, you can batch apply it to other devices.

Before You Start

Make sure you have activated devices and linked channels to NVR and DVR (if aBgjclsee
Activate Devices and Assign IP Addresses for ThedBatch Link Channels to NVR and DGR

details.

Steps

1.

OO WN

In the Parameter Template field of Configuration page, select an NVR ai 1 EyParameter
Configurationto accesghe remote configuration page.

. On the remote configuration page, set parameters for the device.

. TapSave as Templaten the top right.

. Select parameters you want to save in the template and\iext.

. Enter the template name and t&pompleteto save the template.

. Optional: Add a new template based device with configured parameters.

1) In the Parameter Template field of Configuration page Shpw Allto accesshe Manage
Template page.

2) TapCreate Template

3) Select a device of which the parameters will be saved as theemaplate andtap Next.

4) Select the parameters you want to save in thplate andtap OK

5) Enter template name and tgpompleteto create the template.



6) Optional: On the Manage Template page, select a template and swipe left, aDeleteto
delete a template.

7.1.4 Batch SettingParameters for Devices

To configure devices with high efficiency, you can batch apply parameters in an existing template
to devices.
Before You Start

Make sure you have created at least one template for setting parameter<C&ete Templates
for Setting Parameterdor details.

Steps

1. Enter the Select Template page.
¢ Select a device and tali.
¢ Select a device and ta: bSet Parameters by Template

IjﬂNote

Before setting parameters for an NVR or DVR, you car ' tdfpFormatto format the disk of
the selected device. Batch formatting is not supported.

2. Select a template and tajpply Parameters
The application process and application results wiltlisplayed.
3. Optional: Perform the following operations.

Add Device to Site | TapCompleteon the top right and add devices to Sites. 3l
Devicefor details.

Manage Template | TapShowAll to accesshe Manage Template page. You can add n¢
template or delete template. Se€reate Templates for Setting
Parametersfor details.

Edit NVR Name Select an NVR, and te:1 ThRenameto edit name of NVR.

Synchronize Phone | On the top of Parameter Configuration page, 8mchronizeo
Time to Device synchronize the mobile phone time to all devices.

7.2 Adding Devices

LTS Platinum Partnaccesses devices by two modesS Conne¢P2P) and Device IP
Address/Domain Name. The former provides securer data communications (between the platform
and devices) and full access to features based o T& Conneservice, such as device handover
and exception notification; the latter provides faster data communications but no access to the



features based on theTS Connestkervice.

Device Adding Methods
The table below shows the device adding methods for the two access modes respectively.

Access Mode

Device Adding Method

LTS Connect
(P2P)

Add Devices on LAN (ViR PortalToolAdd Device by Scanning QR Cod
Add Device by Entering Serial No.
Synchronize Devices withiTS Conne®&ccount

Device IP
Address/Domair
Name

Add Device by IP Address or Domain Name

Following Operations
Perform the following operations after adding the device.

Operation Description

Activate Health Monitoring Service EElNote

TapActivate Health Monitoring Servicen the
resultspage to activate the health monitoring
service. Sedctivate the Health Monitoring
Servicdor detalils.

If the service is not activated, some features
such as device health monitoring and device
exception notification will be unavailable.

Remote Configuration

Tap the device and then tafx to remotely
configure its parameters.

[TilNote

For details, see the user manual of the
device.




Operation

Description

Delete Device

On the device page, ta# # #+ HhDelete
Deviceto delete the device.

EE]Note

Deleting devices (except devices added b
IP/Domain) is not supported if the site is
authorized.

Generate Device QR Code

If a device is added by scanning the QR ¢
generated byNVMS V3you can generate a
QR code of the device. If an end user did
add the device to his/helt TS Connect
account, he/she can add it to tHerS
Connectaccount by scanning this QR code
using theLTS Connedflobile Client.

On the top right of a device page, tap

* » » [HhGenerate QR Cod® open the

Generate QR Code window.

Optional: (Optional) Enter the password

to encrypt the QR code, and then tap

Next

HﬂNote

It is highly recommended that you
encrypt the device QR code for security
reasons.

TapSaveto save the generated QR code
to your phone.

Set Type for Unknown Device

If the LTS Platinum Partneannot recognize a
device's type after you add it, you can
manually set a device type for it.

1. Enter a device details page, t¢ Z of the
Device Type taccesghe Device Type
page.

2. Select a type for the device.

You can edit it again after the selection.

Edit Device Information

For devices added by scanning QR code
generated byNVMS V3if the device's
information changed, or a network exception
occurs, you can edit its information
accordingly.




Operation Description

Enter a device pagéhen tap IP/Domainto
edit the device's name, IP address, port
number,username or password, then tap
Save

7.2.1 Adding Deviceafter Batch Configuring Them on LAN

After batch configuring devices, you can batch add these devices to the Mobile Client.

Before You Start

Make sure you have batch configured devices. For details, reRatich Configure Devices on
LAN

After you batch configured devices, a prompt pops up about whether to add devices or not. Tap
OKto accesshe Add Deices page.

Steps
1. Select a Site as the target to which devices will be added.

[lilNote

You can select an existing Site, or you can add a new Site. For details about adding a new Site,
refer to Add Personal Site

2. Select the device(s) to be added.
3. TapNext
4. Batch enter the device passwottentap Complete

ClilNote

The password will be applied to all the devices to be added. You can also eukisthweord for a
single device.

5. TapNext

If there is a wrong password prompt, you can edit the password as prompted, or you can skip
the prompt and go to the next step.

6. Configure device verification code.
¢ TapConfigure Verification Codeandbatch configure a verification code for all the devices.

EE]Note

You can customize the verification code as needed.

¢ TapEnter Verification Codghen enter the verification code for each device to be added.



HﬂNote

You can get the verification code from the bottom of the device.

7. TapNext.
The device compatibility test starts.

EB]Note

Only when all devices' compatibilities have been tested, can you add thémSdPlatinum
Partner.

8. Add devices.

[lilNote

For details about adding devices, gedd Device by Scanning QR Cadé\dd Device by
Entering Serial No.

¢ If there are no upgradeable devices, tAaddto add the selected devices.
¢ If there are upgradable devices, t&gld and Upgrad¢o add all devices and upgrade the
upgradable devices.

[TilNote

If there are devices that failed to be upgraded, you canDefailsto view failure details.
Devices that failed to be upgraded can also be added to the target Sites.

7.2.2 Connecting an OfflinBevice to Network

If you want to add an offline device to the Mobile Client, connect the device to a network first.

Before You Start
Ensure that the device is powered on.

Steps

1. Add a device to the Mobile Client.
2. When the device's status indicator light flashes green, join the device LAN.
3. Choose a 2.4Ghz VWi from the nearby Wk list and enter the password.

7.2.3 Adding Devicely Scanning QR Code

You can add a device to a site by scanning the QR code on the deyaml arultiple devices to a
site by scanning the QR code generated\NiMMS V3
Before You Start

Make sure the devices you are going to use are correctly installed and connected to the network
as specified by the manufacturers.



Steps
1. Enter the adding device page.
¢ TapAddin the Site & Device area on the Home page.
¢ TapSiteon the bottom, and then taj\dd Deviceabove the site list.
¢ TapSiteon the bottom, tap a site taccessts details page, and tapdd Deviceor g}
Add Device
¢ Tap @ in the upperleft corner on the Home or Site page.

2. SelecScan QR Codzs the adding mode.
3. Scan QR code to add device(s) to a site.
¢ Scan a QR code on a device. You can scan the QR code by aligning the QR code with the
scanning frame. If there is a device QR code in the phone alburAllbam to extract the QR
code from the local album. In this mode, you can add only one device to a site at a time.

ClilNote

Usually, the QR code is printed on the label, which is on the back cover of the device.
Tap E to enable the flashlight if the scanning environment is too dark.
Please allow the Mobile Client to access the photo album of the phone.

¢ Scan a QR code generatedMYMS V3After scanning the QR code, you aidktesghe page
for selecting tebe-added devices. Check devices and@fto add the selected devices to
site. By this mode, you can add multiple devices to site at a time.
4. TapAdd to Siteto select a site to which the device(s) will be added.

HﬂNote

If you have selected the site in Step 1, skip this step.
You can add the device to an existing siteta@p Add New Siteo add the device to a new
site.

5. Optional: Perform the following operations if the following situations occur.

¢ If the QR code only contains the information on device serial No., yoacedsshe add
manually page. Add the device manually in this case A8deDevice by Entering Serial No.
for detalils.

¢ If the device is offline, yooanconnect toa network for the device. For details, s€ennect
Offline Device to Network

¢ If the device is not activated, tafsctivate on the popup window, and then create a device
admin password and tafictivateto activate the device.

EE]Note

During activation, Dynamic Host Configuration Protoc@ld) will be automatically enabled
for allocating IP addresses for the device.

¢ Ifthe LTS Conneekrvice is disabled for the device, tBpableon the popup window, and
then create a device verification code and tapableto enable the service.



HﬂNote

Please inform your customers to download or update & Connedfiobile Client (V 4.15.0
or later). You can send the QR code or download link shown in the banner on the Home page
of Portal to them.

The device will appear on the device list.

E@Note

After the device is added, tHeTS Platinum Partnstarts detecting whether the device
firmware version is compatible. Some functions (including health monitoring, linkage rule,
and remote configuration) are unavailable if the device is not compatible with.T1&
Platinum Partner

7.2.4 Adding Devicely Entering Serial No.

If a device is connected 0TS Conne@&ervice, you can manually add it to a site by entering the
device serial number and device verification code.

Before You Start

Make sure the devices you are going to use are correctly installed and connected to the network
as specified by the manufacturers.

Steps
1. Enter the adding device page.
¢ TapAddin the Site & Device area on the Home page.
¢ TapSiteon the bottom, and then tag\dd Deviceabove the site list.
¢ TapSiteon the bottom, tap a site taccessts details page, and tapdd Deviceor g
Add Device
¢ Tap @ in the upperleft corner on the Home or Site page.
2. TapAdd Device Manuallyo accesghe adding device page.
3. Enter the device serial number.

HﬂNote

TheR S @ As&idl Quimber is usually on the device label.

4. TapAdd to Siteto select a site to which the device will be added.

EmNote

If you have selected the site in Step 1, skip this step.
You can add the device to an existsitg, or,tap Add New Siteo add the device to a new
site.

5. TapAdd.



HﬂNote

After adding the device, theTS Platinum Partnstarts detecting whether the device
firmware version is compatible. Some functions (including health monitoring, linkage rule,
and remote configuration) are unavailable if the device is not compatible with.Ti&
Platinum PartnerDevices incompatible with theTS Platinum Partnékely need tobe
upgradel. TapAdd and Upgradeo upgrade and add the device. For some devices,iyay
need to enter the deviceasernameand password. You can also upgrade the device on the
device page.

6. Optional: Perform the following operations if the following situations occur.

G

G

If the device is offline, yotanconnectto a network for the device. For details, s€ennect

Offline Device to Network
If the device is not activated, tafsctivate on the popup window, and then create a device
admin password and tafictivateto activate the device.

UﬂNote

During activation, Dynamic Host Configuration Protoc@l) will be automatically enabled
for allocating IP addresses for the device.

If the LTS Conneskervice is disabled for the device, tBpableon the popup window, and
then create a device verification code and tapableto enable the service.
If Enter Verification Code window pops up, enter the device verification code.

[lilNote

The default device verification code is usually on the device label. If no device verification
code is found, enter the verification code you created when enabling & Conneservice.

The device will appear in the device list.

7.2.5 Adding Devicesn LAN (vidP PortalTool)

You can add devices to the Mobile Clienti¥Ad&Portal

Steps
1. Enter the device adding page.
¢ TapAddin the Site & Device area on the Home page.
¢ TapSiteon the bottom, and then ta\dd Deviceabove the site list.
¢ TapSiteon the bottom, tap a site taccessts details page, and tapfdd Deviceor g}

Add Device

¢ Tap @ in the upperleft corner on the Home page.
2. TaplP Portal



3. Optional: Tap\ctivateto activate and initialize the devices to be added if they are not
activated. Refer tdnitialize NVR on LANnitialize Device on LAKExcluding NVRsandBatch
Activate Devicedor details.

4. TapCompleteto accesshe Add toLTS Platinum Partneage.

5. Optional: If you do not select a site in Step 1, you caretagting Sitdo select an existing site
to add the devices to, otherwise, the devices will be addedriews, automatically createdite.

6. Select the devices to be added and @ig

7. Optional: TafCompleteand the added devices are displayed on the page of the site.

7.2.6 Adding Devicelgy IP Address or Domain Name

If you know the IP address or domain nhame of a device, you can addTliSti®latinum Partnéy
specifying its IP address/domain namegrname passwordetc. Once a device is added in this

way, you can generate a QR code containing the device information. After completing device

setup, you can share the QR code to your customer. And then your customer can scan the QR code
via theLTS Connedflobile Client to add the device to her/hi§'S Conneetccount.

Before You Start

Make sure the devices you are going to use are correctly installed and connected to the network
as specified by the manufacturers.

Steps

ClilNote

Devices added in this method do NOT support the device handover process. If you need to
hand over a device to your customer after completing the device setup work, please add it in
one of the following two methodsAdd Device by Scanning QR Caahel Add Device by

Entering Serial No.

Only encoding devices mapped in WAN support this function.

Ask your customers to download or update th€S Connedfiobile Client (V 4.15.0 or later).

You can send the QR code or download link shown in the banner on the Home page to them.

1. Enter the adding device page.
¢ TapAddin the Site & Device area on the Home page.
¢ TapSiteon the bottom, and then tag\dd Deviceabove the site list.
¢ TapSiteon the bottom, tap a site taccessts details page, and tapdd Deviceor g}
Add Device
¢ Tap @ in the upperleft corner on the Home or Site page.
2. TapAdd Device ManuallyblP/Domain
3. Enter the device name, device's IP address, port nuniisername and password.
4. TapAdd to Siteto select a site to which the device will be added.

IjﬂNote

If you have selected the site in Step 1, skip this step.




You can add the device to an existing sitet@w Add New Siteto add the device to a new

site.

5. TapAdd.

Caution

The password strength of the device can be automatically checked. We highly recommend you
change b apassword of your own choosing (using a minimum of 8 characters, including at least
three kinds of following categories: upper case letters, lower case letters, numbers, and special

characters}o increase the security of your product. And we recommend you change your

password regularly, especially in the high security system, changing the password monthly or

weekly can better protect your product.
Proper configuration of all passwords and other security settings is the responsibility of the
service provider and/or endser.

6. Optional: Perform the following operations.

Operations Description
Edit Device For devices added by IP/Domain, if the device's information chan
Information or a network exception occurs, you can edit its information

accordingly.
Enter a device pagéhen tap IP/Domainto edit the device's name, If
address, port numbemsername or password, and then tapave

Generate Device QR
Code

3. On the top right of a device page, te# » » hGenerate QR
Codeto open the Generate QR Code window.

4. Optional: (Optional) Enter the password to encrypt the QR cod
and then tapNext.

HﬂNote

It is highly recommended that you encrypt the device QR code
security reasons.

5. TapSaveto save the generated QR code to your phone.

Set Type for
Unknown Device

If the LTS Platinum Partneannot recognize a device's type after y¢

add it, you can manually set a device type for it.

1. Enter a device details page, te Z of the Device Type taccess
the Device Type page.

2. Select a type for the device.

You can edit it again after the selection.

Delete Device

On the device page, ta#* = « [HDelete Device




7.2.7 Synchronizing Devisevith LTS Connedccount

You can synchronize the devices, including devices shared by others and the ones added by you, in
your LTS Conneeccount with those in th& TS Platinum Partnaccount to provide better device
management and maintenance services to your customers.

Steps

1.Log in to the, TS Connegtage.

¢ TapSitebDevice Synchronizatian
¢ TapMe I'pLink WithLTS Conned&ccountlhLink With Account / —.

¢ TapAccount Linkingor More hToolshAccount Linking /——.
2. Log in to youL TS Conneeiccount.

E@Note

CheckGet Your Account and Device Informati@a allowLTS Platinum Partné&w acquire
necessary information for device synchronization.

3. TapAuthorize and Login

4. Select the devices you want to synchronize and\egt.

5. Configure Sites for the devices.
1) TapSite Time Zoné¢o set the default time zone for Sites.
2) TapMy Devicesor Others' Devices
3) TapAssignSiteto select device allocation mode.

Auto Allocate to Sites

For My Devices, this will create different Sites by the names of the accounts that you share
devices with, and then allocate devices to these Sites accordingly.

For Others' Devices, this will create different Sites by the name of the accounts that share
devices to you, and then allocate devices to these Sites accordingly.

Same Site

Allocate all devices to a single Site named by ydi8 Conneetccount.
4) View and edit the configurations of each Site. Tap on each Site to view or edit information
such as Site name, time zone, devices to be synchronized, and device permissions.
5) TapFinishto save the settings.
6. TapSynchronizeo start device synchronization.

[lilNote

For Others' Devices, the platform will send an application to the belonging accounts for
device authorization. You will obtain device permissions and be able to configure, operate,
and manage these devicesliiiS Platinum Partnepon approval.




After synchronization, you can still manage the devices in k& Conneetccount and
accesd TS Conneeskrvices.

7. Optional: If you have authorized automatic device synchronization, view the linked account(s)
and tap -~ TIhUnlinkto unlink an account if needed.
¢ On the Home page, go tccount Linkingor More MhToolshAccount Linking
¢ TapMe I'pLink WithLTSConnectAccount

7.3 Activatingthe Health Monitoring Service

After purchasing health monitoring packages, you can use them to activate the health monitoring
service for specific devices. Once the service is activated, features such as device health
monitoring and device exception notifications will be availableliese devices.

Before You Start
Make sure you have purchased health monitoring packages.

[TilNote

Contact the local distributor for details about whether your country/region supports service keys.

If supports, you can purchase a service key from the distributor, and then go to the Service Market
on the Mobile Client to purchase health monitoring padsgy the service key. If doesn't

support, go to the Service Market on the Portal to purchase health monitoring packages online
first (seeL TS Platinum Partn®ortal User Manudor details).

Steps

UﬂNote

Multiple entries are available for activating the service, including:
Theresultspage of adding a device by scanning QR code bifByConne¢P2P).
Theresultspage of batch adding devices.
The device details page.

Here we only introduce activating the service via the last entry, i.e., the device details page.

1. TapSiteto accesghe site details page.
2. Tap a device taccesshe device details page.
3. Switch orHealth Monitoring Servicéo accesshe Select Activation Type page.

IjﬂNote

If the firmware version of a device is obsolete, or its device type cannot be recognitd&by
Platinum Partneractivating health monitoring service for the device is not supported

4. Set the number of months/years that the service lasts for each selected diheceset other
parameters.



Use All Device Package Only

When enabled, you can only select All Device Packages (All Device Monthly Package or All
Device Annual Package) for network cameras to activate the service for them.

Auto Renewal

When enabled, if the service for a device expires, the service will be automatically renewed
using the same service package in the previous activation. For example, assume that you
activated a Imonth health monitoring service for an NVR usingAifDeviceMonthly

Package on 5/14/2021, therhonth service will be automatically renewed using another All
Device Monthly Package on 6/14/2021.

The following list shows the description of each package type.

All-Device Monthly Package

AnAll-DeviceMonthly Package can be used to activate the service for almost all types of
devices. And the activated service lasts one month.

"All Device" here means that the service package is applicable to nearly all device types,
including DVR, NVR, network cameras, PTZ cameras, access control devices, video intercom
devices, and network switches.

"Monthly" here means that the service term is one month. The service term starts when you
activate the service.

All-Device Annual Package

AnAll-DeviceAnnual Package can be used to activate the service for a device of nearly any
type. And the activated service lasts one year.

"All Device" here means that the service package is applicable to nearly all device types,
including DVR, NVR, network cameras, PTZ cameras, access control devices, video intercom
devicesand network switches.

"Annual" here means that the service term is one year. The service term starts when you
activate the service.

Network Camera Monthly Package

A Network Camera Monthly Package can be used to activate the service for a network
camera. And the activated service lasts one month.

"Network Camera" here means that the service package is only applicable to network
cameras.

"Monthly" here means that the service term is one month. The service term starts when you
activate the service.

Network Camera Annual Package

A Network Camera Annual Package can be used to activate the service for a network camera.
And the activated service lasts one year.

"Network Camera" here means that the service package is only applicable to network
cameras.

"Annual” here means that the service term is one year. The service term starts when you
activate the service.



5. TapOK
6. Optional: Go to the device details page to perform the following operations if needed.

View Service Expiry | View the service expiry date shown bestdealth Monitoring
Date Service

Renew the Service | TapHealth Monitoring Serviceo renew the service for the device.

Enable Auto Switch onAuto Renewal and then select a type of servipackages
Renewing the for auto renewal.
Service

Transfer the Service | TapTransfer and then select a device to transfer the remaining
service time from the current device to the selected device.

7.4 ManagingDevice Permissions

By handing over the site and applying for site authorization, you have already acquired some
device permissions. You can still apply for additional device permissions afterward or release
device permissions if needed.

7.4.1 Applyingor Device Permission

After handing over a site to theustomer, if you need to view the live view or playback of device(s)
added to the site or configure the device(s) added to the site, you can apply for the permission
accordingly from the customer.

Steps

1. TapSitein the bottom toaccesghe site list page.
2. Tap a site taccesghe site details page.

UﬂNote

You can either apply for permission for one device (refer to Step 3) or apply for permission for
multiple devicegrefer to Step 4).

3. Optional: Apply for permission for one device.
1) Tap a device taccesshe device details page.
2) In the Available Permission area, t& besideConfiguration Live View or Playbacko
accesghe Set Permission page.
3) Set the validity period for the permission.
4) Optional: Enter the remarks.
5) TapOKto send the application to the customer.
If the customer approves your application, you will be able to view the live view, playback of the
device and configure device.



4. Optional: Apply for permissions for multiple devices.
1) TapManagePermissionon the top.
2) Select the needed permissions (Configuration, Live View, and Playback) and set the validity
periods (Permanent, 1 Hour, 2 Hours, 4 Hours, or 8 Hours) respectively for different devices.

IjﬂNote

You can tagPermissionand Validity Periodto batch set permissions and validity periods for
all devices.

3) Optional: Enter the remarks.

4) TapOKto send the application to the customer.

If the customer approves your application, you will be able to view the live view, playback of the
devices and configure devices.

7.4.2 Release Permissiefor Devices

If you do not need the permissions of configuration and live view for devices, or you finish the
device configuration task earlier than the planned time, you can release the permissions manually.
Before You Start

Make sure the site of the devices has been authorized to you.

Steps

1. Tap a site in the site list taxcesghe site details page.

2. Tap a device on the site details pagatcesghe device details page.

3. In the Permission area, select a permission, ands = « HhRelease PermissioihRelease
Permissiorto release the permission.

UﬂNote

Uponreleas, the permission will be unavailabie you. Youmayneed to apply for it again.
You do not have to release permission if the permission validRgrisanent

7.5 Moving Devices

You can use the Device Movement feature to move devices from one site to another. By
distributing devices to different Sites, you can manage both the sites and devices more efficiently.

Steps

E@Note

The feature is only supported by a device matches the following conditions:
The original Site where the device belongs needs to have been authorized to you.
The device needs to be added by serial No. The devices added by IP address / domain




name are not supported.

The original Site and the target Site should belong to the same Site Owner.
Once a device is moved from its original Site, wdlneed to configure the device again
because all the original device configurations will be invalid. In addition, device related
configurations including the linkage rules, exception rules, network switch setatgswill
be affected. You also need to configure these related configurations again.

1. TapSiteat the bottom toaccesghe Site page.

2. Tap an authorized Site &mcessts details page.

3. Tap --- in the upper right corner, and then tayove Deviceto open the following pane.
4. TapSelect Devicéo accesghe Select Device page.

< Select Device Q
0——

Select Device Select Site

m DS-2CD2i

Figure 72 Select Device
5. Select device(s) and t&extto accesghe Select Site page.




< Select Site Q

o—®90
Select Device Select Site
e to the following non-tenant site:
New Site
v New Site, >

Existing Site(s)
h evil an only be r red to \ e with
e Site Owner

Site

MySite

Figure 73 Select Site

6. Select a Site.
New Site If you seleciNew Site youwill need to create a name for the Siéad set its time
zone.

Existing Sitelf you selecExisting Siteyouwill need to select a Site that shares the same Site
Owner with the current one. Under the condition that two sites are handed over to the same
LTS Connectser by email and phone number respectively, you can also move devices between

the two sites.

7. TapSubmit



HﬂNote

The application will expire if not handled within 7 days.

8. Optional: Tap/iew Device Movement Recordsd perform the following operation(s).

Apply Again Tap an expirec@) or rejected ) application toaccessts details
page, and then tap\pply Againto send the application again.

View Details Tap an application record taccessts details page to see the detailg

Move More Tap an approvec®) or sent @) application tcaccessts details
page, and then taplove Moreto move more devices.

7.7 Resettindevice Password

Three ways of resetting the device password are available: scanning the QR code acquired from
the device's local GUI, sending the password reset applicatibi oConne¢the Mobile Client
for your customers), and using thié Portatool.

[lilNote

Resetting the passwonda LTSPlatinum Partners not supported by every device type/model.

Access the Password Reset function via either of the following ways.
TapSiteat the bottom andaccesshe site where the device is located. Tap the devicadoess
the device details page and then t&gset Password
On the Home page, tadore MNSupportlhReset Passwortb open the Reset Password pane.

EE]Note

You can also taBubmit Cas®n the Reset Password pane and submit a device password reset
case. Refer t&ubmit Device Password Reset Camedetails

You mayaccesautomatically or choose one of the following three processes for password reset.
Nearby Device (Scanning)
Device oL TS Platinum Partner
LAN DevicelP Porta)

Nearby Device (Scanning)

If you can get the password reset QR code by tapporget PasswordhVerify byLTS Connect

on the local GUI of the device, you can select this method.

Scan the password reset QR code vialii& Platinum Partn&obile Client, then you can get a
verification code for password reset. Enter the verification code in the local GUI to reset the device
password.



Device onLTSPlatinum Partner

If the device is o TS Platinum Partnegyou can select this method to reset the device password
directly or by sending password reset applications to your custorh@SConnect
For a device not handed over:

EE]Note

Make sure that thd. TS Platinum Partn&tobile Client and the device are on the same LAN.

You can reset the password by entering and confirming a new password dire¢flySon
Platinum Partner
For a device that is handed over:

HﬂNote

Make sure you are granted the site authorization. For details about how to get site
authorization, sed\pply for Site Authorization from Site Owner

When you are not at the site:

EB]Note

Make sure that your customerlsTS Conne@ppand the device are on the same LAN and
that the version oL TS Conneds$ V 4.15.0 or later.




Installer Applies for

. —_
Is Site Authorized? Avithior sation

Site Owner Makes Sure
They Are on the Same
Local Area Network

s Device and Hik-Connec
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Installer Sends Password Reset Application to Site Owner via
Hik-Partner Pro

Site Owner Accepts Application on Hik-Connect Mobile
Client

Site Owner Resets Device Password on Hik-Connect Mobile
Client within Validity Period

End

Figure 77 Flow Chart of Resetting Device Password Offsite
When you are at the site:

[:E]Note

Make sure that thd. TS Platinum Partn&tobile Client and the device are on the same LAN.




Installer Applies for

. 7
Is Site Authorized? Authorizatian
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Site Owner Resets Device Password on Hik-Connect Mobile
Client within Validity Period
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Figure 78 Flow Chart of Resetting Device Password Onsite

LAN DevicelP Porta)

If the device thatequires password reset and your phone are on the same LAN, you can select
this method.
Refer toReset Device Password Mia PortalTool

7.8 EnablindRemote Log Collection

Remote Log Collection is for getting device logs. When this function is enabled, the technical
support can collect device logs remotely for troubleshooting. You can set the validity period for
collecting remote logs as needed, and this function will bemnattically disabled when the



validity period expires.

Before You Start

Make sure you have added the device which supp@inote log collection to the site, and the

site has not been handed over to the end user. If the site has been handed over to the end user,
youwill need tocontactthe end user to enable the Remote Log Collection functiob T8

Connect

Steps

1. Tap a site taccesgshe site list page.

2. Tap a device taccesshe device details page.

3. Tap - in the upper right corner.

4. TapRemote Log Collectioto accessRemote Log Collection page.

5. Optional: For enabling this function for the first time, tapableto confirm enabling the
function.

6. Switch orLog Collection

< Remote Log Collection
Log Collection I:I
Validity Period >

Save

Figure 79 Remote Log Collection

7. Select the validity period.

EENote

The function of remote log collection will be automatically disabled when the validity period
expires. The default validity period is 24 hours.

8. TapSave



9. Optional: Disable the function.
1) TapRemote Log Collectioto accessRemote Log Collection page.
2) Switch off.og Collection
3) TapSaveto save the settings.
4) TapOKto confirm the operation.

7.9 Viewing Video Feexl

You can view the live video and the recorded video footage o&tlted encoding device(s).

7.9.1 LiveVideo

ByLTS Platinum Partn&obile Client, you can view live view of managed cameras and perform
related operations.

Tap © to launch the live vievof the last 5 minutes of an encoding device. During live view, you
can perform PTZ control (except Pattern), enable wiper to clean the camera lens, anigtap
Definition to switch image qualityFor devices added dyr'S Conne@&ervice without configuring
DDNS, the live view will work for up to five minutes; for devices added by IP/Domain Name and
devices added bTS Conne@&ervice with DDNS configured, the live view duration is not limited.

HﬂNote

If Image and Video Encryption has been enabled for the device dnlt8éConnechobile

client, you are required to enter the device verification code before starting live view. If you
don't know the device verification code, ask the end user for it. For details about Image and
Video Encryption, seeTS Conneslobile Client User Manual

Please inform your end users to download or updatelthi& Connedflobile Client (V 4.15.0 or
later). You can send the QR code or download link shown in the banner on the Home page of
Portal to them.

For those who have no permission for live view: If you are on sitd, Aap at the Sitan the
pop-up window of nepermission prompt, to connect your mobile phone to the sameRNvith
the encoding device and log into the device to start live view; if you are off sitégply for
Permissionin the popup window to apply for permission for live view. See detaikpply for
Device Permissian

Make sure the device is online, otherwise the function cannot be used.

7.9.2 Playing Back VidebBootage

You can start playback to view the recorded video footage of a device.
Enter a site page, select a device and @pto accesghe playback page. You can aésresshe
playback page on the live view page.



HﬂNote

For those who have no permission for playback: If you are on sité Aapat the Sitan the
pop-up window of nepermission prompt, to connect your mobile phone to the sameRNvith
the encoding device and log into the device to start playback; if you are off sitépialy for
Permissionin the popup window to apply for permission for playback. See detaifspply for
Device Permissian

This function should be supported by the device.

Tap the date below the playback window to select a date for playback.

On the playback tool bar, tap the following icons to perform functions you need.

For devices added lyT'S Conne®2P, the video files are displayed by different color: the time
based video files are marked in blue in the time bar and the elased video files are marked in
yellow in the time bar.

=1 Tap the icon to selectehannel for playback.

Tap the icon to download the video footage to your mobile phone.

/B Tap the icon to turn on/off the playback sound.

Tap the icon to pause the playback.

Tap the icon to select a speed for playing video footage.

Tap the icon to perform digital zoom.

Tap the icon to capture image

Tap the icon to clip the video footage and download it to your PC.

7.10 ManagingNetwork Devices

Setting up network devices like the access point (AP), and network switckhaaratas together

allows for seamless integration and convenient management. A unified system can provide

centralized control and monitoring of both network and security components. After you install and

connect the network devices and security devices, gau use the Mobile Client to initialize and
configure them together.

1. Cameras and APs: APs extend the wireless coverage of the network, allowing wireless devices
like network cameras to connect to the network. Network cameras and APs are connected to
the network infrastructure through PoE switches, ensuring they have botrepand network
connectivity.

2. PoE Switch: Provides power and data connectivity to APs and cameras. This simplifies the
deployment of APs by eliminating the need for separate power supplies.

3. Aggregation Switch: Collects data traffic from multiple sources, including PoE switches (and
thus, from APs and cameras connected to those switches) and directs it towards the network's
core or NVRs for storage and analysis. The swit@hagedarge volumes of data and may



implement quality of service (QoS) policies to prioritize video traffic, ensuringguiglity
video recording and playback. It supports VLAN tagging and can enforce VLAN policies,
ensuring that data from different VLANS remains separate as it moves thitbegetwork.

4. Connectivity to the Public Network: This connectivity is typically provided through the AC
router. It enables remote access to the NVRs or network cameras for video monitoring and
system management.

7.10.1 Adding Network Devices and Initializing Network

With LTS Platinum Partngyou can activate the network switches on the same LAN together and
configure the network settings.

Before You Start
Connect and power on your network switches.

Steps
1. Connect to thenetwork devices.
1) Optional: IM\dd Device Manuallynode, enter the serial number of the AC router.
2) Scan the QR code of the AC router, and bring your phone close to an AP.
3) TapJointo join the WiFi network of the AP so th&fTS Platinum Partnean find the AC
router and switches.
2. TapActivate Allto activate the AC router and network switches by setting the dewsszname
password, and verification code.

EE]Note

The verification code is set for only the network switches to enabld & Connecervice. The
AC router does not need one to enable the service.

3. Configure the network by setting the network connection method and WAN mode.

DL@P
The AC router automatically obtains the IP assigned by the superior router to access the
Internet.

PPPoE

PPPOE is also known as broadband mode. You enter the broadband account and password to
allow the AC router to access the Internet.

Static IP

You manually set the IP to allow the AC to access the Internet. Static IP supports 4
parameters: IP, subnet mask, gateway, and DNS server. The default IP, gateway, and DNS
server addresses are auto obtained from the AC router.

Multi WAN

EnableMulti WAN to set the network connection methods of multiple WAN ports. Each WAN
port can be configured for an independent network connection type.



HﬂNote

Multi WAN is enabled by default if two or more WAN ports are connected to the cable. The
number of supported WAN ports depends on the AC router capability.

4. Set the WFi network by setting the \Aki name, password (optional), and frequency band.

EB]Note

In situations where you are far away from the AP or there are many obstacles, the 2.4 GHz band
may provide a more reliable connection. However, without these limitations, 5 GHz will likely to
be a faster choice.

5. Add devices to a personal site.

UﬂNote

Adding the AC to a team site is not supported.

6. When the AC is added, t&uto Connecto connect your phone to the new Wi you just
configure, or copy the Wi name and password to manually join the-Fii

7.102 Network Switch Operations

On the device list, tap the switch cardaocesshe device details page.
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Figure 716 Network Switch Detail Page

VLAN Management

Virtual Local Area Networks (VLANS) are used to partition a physical network into smaller, isolated
subsections. By isolating devices within a VLAN, network administrators can restrict
communication between devices in different VLANSs to reduce the riskaithorized access or

data breaches, and easily troubleshoot issues to reduce downtime.

For example, a company has multiple departments, such as Marketing, Finance, IT, and Human
Resources, all located on different floors of the same building. The company has a single physical
network infrastructure, and all devices are connected to the saete/ork. The company wants to
ensure that each department's network traffic is isolated for better performance, security, and
manageability. To achieve this, the network administrator decides to implement VLANS.



This section will guide you through configuring VLANs without going to the device's web
configuration page.
1. Tap € in the upper right corner of the switch detail page, and then V&N
2. Create a VLAN on your switch.
a. TapVLAN IO hAdd.
b. Select an adding mode.
c. Setthe VLAN ID to identify and differentiate VLANs within a Layer 2 network domain, and
tap Save

IjﬂNote

The maximum number of VLANS that can be added in a batch varies with device models.
VLAN ID 1 and 4095 are typically reserved for special purposes. VLAN ID 1 is typically used
for the default VLAN. Most switches are assigned to the default VLAN by default if no other
VLAN is specified. VLAN ID 4095 is reserved for the use of VLAN tpmokaogls. It is not

used for regular VLAN traffic.

3. Assign ports to the VLAN to enable logical segmentation of the network.
a. TapConfigure then select the desired ports.

E@Note

VLANconfiguration is not allowed for ports in an aggregation group. Aggregation groups, also
known as link aggregation or port trunking, are used to combine multiple physical ports into a
single logical port to increase bandwidth and provide redundancy.

b. Select a port VLAN type.

[lilNote

Port Type Description Following Operation

Usedfor connectng devices
that mustcommunicate
within a single VLAN. An
access port is like a door th
leads directly into a specific
room (VLAN). When you
enter through that door, you
ACCESS can only communicate with| None
the people inside that room
For example, if you have an
access port assigned

VLAN 10, any device
connected to that port can
only communicate with
other devices.




Port Type

Description

Following Operation

TRUNK

Usedfor connectngdevices
that need to communicate
with multiple VLANS. A trun
port is like an elevator in the
building. The elevator can
carry people (data) to
multiple rooms (VLANS)
based on the floor (VLAN
tag) they want to go to. For
example, if you have a
server thatneeds to
communicate with devices i
VLANSs 10, 20, 30, yooust
connect the server to a trun
port. The trunk port would
carry traffic for all the three
VLANS, and the VLAN tags
the data packages would
help the switch determine
whichVLAN the traffic
belong to.

Set the accessible VLANSs.
For example, consider a
switch with VLANSs 10, 20,
and 30. If you have a trunk
port connecting to a server,
you might only want the
server to communicate with
devices in VLANs 10 and 2(
but not VLAN 30. In this
case, you would cdigure
the trunk port to have
VLANSs 10 and 20 as
accessible VLANSs, while
excluding VLAN 30.

c. Setthe PVID (Port VLAN ID) to ensure untagged traffic is routed to the correct VLAN, and
tap Save

[lilNote

The PVID is used to determine which VLAN an incoming packet belongs to when the packet
does not carry any VLAN tag. In simpler terms, the PVID is the default VLAN assigned to a
switch port. When a device connected to that port sends a packet without a VLAN tag, the
switch will associate the packet with the VLAN specified by the PVID. For example, consider a

switch with VLANSs 10, 20, and 30. If you have a port connected to sedbaicdoesn't

support VLAN tagging, you can assign a PVID to that port. If the PVID is set to VLAN 10, any

untagged traffic received on that port will be considered part of VLAN 10 and forwarded
accordingly.

Available Operations
Perform the following operations according to your requirements.



Operation

Description

Reboot Switch

Tap 3¢ to reboot the switch.

View Peer Device

TapDeviceto view the details of the device
connected to this port.

Clear Alarm

For port with alarm(s), tag -~ pClear Alarm
to clear the alarm(s) of this port.

Restart Port

For the abnormal port, tag - Restart Port
to restart this port.

Enable/Disable Extend Mode for Port

TapEnable Extend Mode/Disable Extend
Mode to extend or not to extend the
transmission range of this port.

[lilNote

After enabled, the transmission range of the
port will be extended to 200 to 300 m.
Meanwhile, its bandwidth will be limited
within 10 Mbps.

Detect Cable Status

Tap # MCableDetection, tap a port, and
then tapDetect When the detection is
finished, you can view the detectigasults
and cable length.

7.103 Network Topology

If you have added network devices AC, AP and switches to a site and connected devices to the

network switch, you can view these devices' network topology. A network topology displays
network links between devices and shows the link exceptions and abndewales, allowing you
to locate exceptiorsourcesand troubleshoot faults in a visualized way.

HﬂNote

Make sure you have configuration permission for the network switch, otherwise network topology

is unavailable. For details about applying for the permissionAgpgdy for Device Permission

Tap a site on the site list tccesghe site page, and then tapopologyto view the network
topology. You can perform the following operations on the network topology.
There are three display modes of the topology (see the following images). You c tap

switch the mode.




Mode 1: Devices at the same level arestdicked in a pile.
Mode 2: (Default Mode) Devices of the same type at the same level are stacked in a pile.
Mode 3: No devices are stacked.
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Figure 717 Topology Mode 1, 2 and 3
Table 76 Available Operations
Operation Description

If you want to change the root node, you can
select a device and ta <+ hSet Root Node

Set Root Node EE]Note

You can set a thirgarty switch to the root
node.

You can tap an AC device on the topology td
View Network Device Details view its detailsincluding the number of AP
devices and clients, and the WAN port statug

Tap a device to view its details, such as dev
model and network status.

[IﬂNote

Make sure you have the configuration
permission for the device, otherwise you
will need to apply for the permission first.
You cannot view details of a virtual networ
switch.

If the device is not added to the same site

View Detalls of Other Device




Operation Description

with the network switch, you cannot view
its details.

Tap @ to view the connection type,

View More Information . .
connection status, and device status.

7.110ther Management

You can perform more operations for device management, including upgrading device firmware,
unbinding device from its current account, and configuring DDNS for devices adtd@&& by
Connectservice.

7.11.1 Unbindinga Device from Its Current Account

When you add a device by scanna@R code or add it manually, if the resgage shows it has

been added to another account, yeuill need to unbind it from its current account first before

you can add it to your account. The device unbinding functionality is useful when you need to add
a device to a new account but have no access to delete it from the old account (e.qg., if you forgot
the password of the old account).

EB]Note

Make sure the phone on which the Mobile Cliepteratesison the same LAN with the device.
Otherwise, this function will be unavailable.

If you checkedh\llow Me to DisableLTS Connedilobile Client Remote Usevhen you hand

over a site to your customer, you cannot unbind the devices added to this Site. For details about
site handover, seeland Over Personal Site by Transferring

TapUnbindon theresultspage, and then enter the device password and Eagshto unbind it
from its currently addedaccount. When the device is unbound, you can add it to your account.

[lilNote

If the device firmware does not support device unbinding, you are required to enter a CAPTCHA
code after entering device password.

7.112 ConfiguringDDNS for Devices

For devices with invalid or old firmware version, you can configure DDNS for them to make sure



they can be managed lWyT'S Platinum Partneroperly.
Steps

EmNote

Only encoding devices added byS Conne¢P2P) support this function.

1. Tap a site othe site list toaccesghe site details page.

E@Note

For devices with invalid or old firmware version and without DDNS configured, a red dot will be
displayed beside the device name.

2. Tap a device taccesgshe device page.
3. TapDDNS Setting® accesgshe DDNS Settings page.

E@Note

You can tapHow to set port?to learn the configuration.

4. SwitchEnable DDN8nN.
5. Enter the device's domain name.
6. SelecPort Mapping Mode

Auto

In this mode, the service port and HTTP port are obtained automatically, and you cannot edit
them after obtaining them.

Manual

Enter the service port and HTTP port manually.
7. Enter theusernameand password.

Caution

The password strength of the device can be automatically checked. We highly recommend you
change the password of your own choosing (using a minimum of 8 characters, including at least
three kinds of following categories: upper case letters, lower caserkgthumbers, and special
characters}o increase the security of your product. And we recommend you change your
password regularly, especially in the high security system, changing the password monthly or
weekly can better protect your product.

Proper configuration of all passwords and other security settings is the responsibility of the
service provider and/or endser.

8. TapSave



7.113 Remote Configuration

You can configure parameters remotely for the added device such as doorbell and encoding
device.

Tap @ to set the device parameters. See device user manual for details about remote
configuration.

EENote

For those who have no permission for remote configuration: If you are on sité Aapat the
Sitein the popup window of nepermission prompt, to connect your mobile phone to the same
Wi-Fi with the encoding device and log into the device to perform remote configuration; if you
are off site, tapApply for Permissionn the popup window to apply for permission for remote
configuration. See details ipply for Device Permission

Make sure the device is online.




Chapter 8 Health Monitoring

The Health Monitoring module includes Exception Center, Scheduled Report and Health Status,
where you can view the device exceptions, configure the report schedule, and @legice a
health status.

Exception Center

When any exception occurs during health monitoring, the notification will appear in the Exception
Center under the Notification Center module. See detaiExoeption Center

Scheduled Report

With the scheduled report feature, the device status information will be sent to you or the
corresponding user based on the configured schedule.

Health Status

Shows the neareaktime information about the status of the devices added to the sites. If you

have added network switches to a site, you can view the device status and link status in a
visualized way via network topology. The status information, whighpsrtant for the

maintenance of devices managed acrosslitAi& Platinum Partnetatform as a whole, helps you
locate the source of exceptions and determine troubleshooting methods in time, thus ensuring the
smoothoperationof these devices.
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Figure 81 Health Monitoring Page

E@Note

The link of video tutorial on how to check device health status will pop up on the bottom of the
page when you firshccesghe Health Monitoring module.

Tap @ to make the video link pop up when yaigcesdHealth Monitoring next time.

For Installer, you can only view the status information of devices on thessigned to you. For
Installer Admin, you can view the status information of devices on all sites.




8.1 Checking the Statusf Devices on All Sites

For the Installer, you can view the status of each device type on all the sites which have been
assigned to you. For the Installer Admin, you can view the status of each device type on all the
sites.

On the Home page, tddealth Monitoringor More lNhMaintenancelhHealth Monitoring, or Site
MHealth Monitoringto accesshe Health Monitoring page, and you can view the total number of
devices and the number of abnormal devices on all sites.

All Sites >
6 3
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Figure 82 Device Status

Refer to the following to get the device descriptions and operations.
For each device type, you can ti=> to inspect all the devices in the list; te ¥ HDisplay
Abnormal Devices Onlio display the abnormal devices only; teY 'hDisplay Authorized
Devices Onlyo display the devices whose configuration permission has been authorized to you.
The Offline Duration column displays offline duration of devices in the format of "x Day(s) x
Hour(s) x Minute(s)". If the offline duration is less than one day, the duration will be displayed
as "x Hour(s) x Minute(s) x Second(s)".
The icon ® beside the device name represents that you do not have the configuration
permission for the device. You can tap the device andAjayply for Configuration Permissioto
apply for the permission. For details, s&pply for Device Permission




The icon ¢ beside the device name represents that a new firmware is available. You can tap
the device and tapJpgradeto upgrade the device. For details, ddpgrade Device

Encoding Device

You can view the device information including network status, the number of offline linked
cameras, storage status, HDD usage, last check time, overwritten recording status,

The icon © beside the device name represents that the IP address/domain set for the device is
invalid or the DDNS is invalid, you can tap the device an&d#pDevice Informatiorio edit the
device information or tafConfigure DDN® reconfigure the device's DDNS.

IjﬂNote

For details about configuring device IP address/domainAsiEbeDevice by IP_Address or
Domain NameFor details about configuring DDNS, €amnfigure DDNS for Devices

Tap a device taccesshe Device Details page to view more basic information about the device,
and perform the following operations.

Operation Description
Inspect Device Tap < to inspect the device manually.
Tap @ to remotely configure the device
Remotely Configure Device parameters. For details, see the device user
manual.

Tap © to view the live view of the device.

[IﬂNote

If you do not have the Live View permissiq
you can apply for the live view permission
from the end user. For details, sé@ply for
Live View Device Permissian

If the selected camera has been enabled
with stream encryption, yomustenter the
device verification code before you can vig
its live view.

View Playback Tap to view the playback of the device.

Tap @ beside site name to view the
information about the Site Owner and Site
Manager, such as name and phone number.

View Site Owner and Site Manager
Information

View Camera Status TapCamerato view the cameras linked to the




Operation

Description

device and their online/offline status.

View DVR HDD Information

TapHDDto view the HDD information about
the DVR, includingelfevaluationresults,
overall evaluation resudf operating status
run time, HDD temperature, and S.M.A.R.T
information.

Access Control Device

You can view the device information including device model, network status, last checletiome,
Tap a device taccesPevice Details page to view more basic information aboutdéngce and

perform the following operations.

Operation

Description

Inspect Device

Tap © to inspect the device manually.

View Site Owner and Site Manager
Information

Tap ® beside the site name to view the
information about the Site Owner and Site
Manager, such as name and phone number,

Video Intercom Device

You can view the device information including network status, last check ¢irne,

Tap a device taccesPevice Details page to view more basic information about the device, and

perform the following operations.

Operation

Description

InspectDevice

Tap < to inspect the device manually.

View Site Owner and Site Manager
Information

Tap ® beside the site name to view the
information about the Site Owner and Site
Manager, such as name and phone number,

Network Switch

Viewinformation including network status of the switch (online/offline), the number of online

ports of the switch, and the last check time.

Tap a network switch to view its information, including working duration, the thumbnail of the
switch, PoE Power, peak PoE power in last 7 days, port status (alarm, normal, not connected). You
can tap theswitchthumbnail to view its enlargeonage



HﬂNote

Working duration refers to the time from when the switch is turned on till the current moment. If
the switch is turned off, its working duration will be recounted when turned on again.

Tap .-+ pDevice Informationin the upperright corner to view more basic information about
the device, including device serial No., device model, device &peyou can tagreboot
Deviceat the bottom to reboot the device.
Tap --- Topologyin the upperright corner to view the topology of this switch. For details
about topology, refer taNetwork Topology
For the port with alarms, taglear Alarmto clear the alarms of this port.
TapExtend Modeto extend the transmission range of this port. Taxtend Mode(displayed in
green) to disable extending the transmission range of the port.

[lilNote

When enabled, théransmission range of the port will be extended from 200 m to 300 m.
Meanwhile, its bandwidth will be limited within 10 Mbps.

8.2 Checking the Statusf Devices on One Site

You can view the status of devices on a specific site which hasalssgmed to you.

Steps

1. On the Home page, tapealth Monitoringor More lhMaintenancellhHealth Monitoring, or
SiteHHealth Monitoringto accesghe Health Monitoring page, and you can view the total
number of devices and the number of abnormal devices on all sites.

2. Tap > to accesghe site list pagethen select a site from the list.
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Figure 83 The Current Site
The status of the devices on the current site will be displayed.



3. Optionalk; Perform the following operations

Filter Data

Tap Y [bDisplay Abnormal Devices Only display the abnorma
devices only.

Tap Y [bDisplay Authorized Devices Only display the devices
whose configuration permission has been authorized to you.

View Information
About Site Owner &
Site Manager

TapDetailto view the information about the Site Owner and Site
Manager, including the name, email address, and phone number.
to 100 site managers can be displayed.

Inspect Devices

Taplnspectionat the bottom to inspect all the devices on the site.

Upgrade Device

If there are devices available for upgrac<” will appear. You can

Firmware tap the device taccessts details page, and tapgpgradeto upgrade
it.
CliNote
For details, se&pgrade Device

Remote Select a device and then tax to remotely configure the device

Configuration

parameters.

lilNote

The device should be online.
For details, see the user manual of the device.

Inspect a Single
Device

Select a device and then ta =~ to inspect it.

Reconfigure
IP/Domain of
Encoding Device

If the IP address/domain set for the device is inva®l,will appear.
You can tap the device &xcessts details page, and talpdit Device
Information to reconfigure the device's IP/domain. For details abo
configuring IP/Domain, se&dd Device by IP Address or Domain
Name

Reconfigure DDNS

If the DDNS of the device is inval ©, will appear. You can tap the
device toaccessts details page, and taponfigure DDN&
reconfigure the device's DDNS. For details,Gesfigure DDNS for
Devices

View Encoding

You can view the network status, storage status, HDD usage, ang




Device Details

overwritten recording statusgtc.
Also, you can tap the encoding device to view its details, including
basic information such as device type, serial No., and the network
status of each linked camera. You can Ggmerato view all the
linked cameras. If there is only one linked camera, © pto view its
live view. If there are multiple cameras, t¢©, and select one
camera to view its live view.

If the encoding device is a DVR, you can also view its HDD
information, includingselfevaluationresults, overall evaluation
results, operating statusrun time, HDD temperature, and S.M.A.R.]
information.

For the analog camera, you can view if video loss occurs.

E@Note

If you do not have the Live View permission, you can apply for {
live view permission from the end user. For details, Apply for
Device Permissian

If a camera has been enabled with stream encryption, yoist
enter its device verification code in the pap window before you
can view its live view.

View Access Control
Device Details

Tap an access control device to view its details, including basic
information such as device type, serial No., and the device status
including network status and the number of its linked doors.

View Video Intercom
Device Details

Tap a video intercom device to view its basic information and its
network status.

View Network
Switch Details

Tap a network switch to view its information, including working
duration, the thumbnail of the switch, PoOE Power, peak POE powe
last 7 days, port status (alarm, normal, not connected). You can t:
the thumbnail of switch to view its enlargechage

TilNote

Working duration refers to the time from when the switch is turneg
on till the current moment. If the switch is turned off, its working
duration will be recounted when turned on again.

Tap --- pDevice Informationin the upperright corner to view
more basic information about the device, including device serial N
device model, device typetc. You can tafreboot Devicat the
bottom to reboot the device.




Tap --- pTopologyin the upperright corner to view the topology
of this switch. For details about topology, referNi@etwork Topology

For the port with alarms, taglear Alarnto clear the alarm(s) of this
port.

TapExtend Modeto extend the transmission range of this port. Tay
Extend Mode(displayed in green) to disable extending the
transmission range of the port.

HﬂNote

When enabled, the transmission range of the port will be extende
from 200 m to 300 m. Meanwhile, its bandwidth will lrmaited within
10 Mbps.

8.3 Network Topology

If you have added network switch(es) to a site and connected devices to the network switch(es),
you can view these devices' network topology. Network topology displays network links between
devices andghows the link exceptions and abnormal devices, helping you to locate the exception
source and troubleshoot faults in a visualized way.

E@Note

Make sure you have the configuration permissfonthe network switch. Otherwise, network
topology will be unavailable. For details about applying for configuration permissioApgde

for Device Permissian

If you have not activated the health monitoring service for the network switch, some topology
functions (e.g., viewing device status on the topology) will be unavailable. For details about
activating the health monitoring service, sAetivate the Health Monitoring Service

On the Home page, tadealth MonitoringMScheduled Reporbr More lhMaintenancel'h
Health MonitoringMyScheduled Reportor SiteHHealth MonitoringMScheduled Report
Tap > beside All Sites, select a site from the list, and then\iegwv Topology
TapNetwork Switch tap a switch taccesgshe device details page, and then te --- hView
Topologyin the upperright corner.
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Figure 84 Topology Details
For detailed operations and descriptions about topology, refedéwork Topology
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Figure 86 The Current Site
The status of the devices on the current site will be displayed.



3. Optionalk; Perform the following operations

Filter Data

Tap Y [bDisplay Abnormal Devices Only display the abnorma
devices only.

Tap Y [bDisplay Authorized Devices Only display the devices
whose configuration permission has been authorized to you.

View Information
About Site Owner &
Site Manager

TapDetailto view the information about the Site Owner and Site
Manager, including the name, email address, and phone number.
to 100 site managers can be displayed.

Inspect Devices

Taplnspectionat the bottom to inspect all the devices on the site.

Upgrade Device

If there are devices available for upgrac<” will appear. You can

Firmware tap the device taccessts details pagethen tap Upgradeto upgrade
it.
CliNote
For details, se&pgrade Device

Remote Select a device and then tax to remotely configure the device

Configuration

parameters.

lilNote

The device should be online.
For details, see the user manual of tthevice.

Inspect a Single
Device

Select a device and then ta =~ to inspect it.

Reconfigure
IP/Domain of
Encoding Device

If the IP address/domain set for the device is inva®l,will appear.
You can tap the device &xcessts details page, and talpdit Device
Information to reconfigure the device's IP/domain. For details abo
configuring IP/Domain, se&dd Device by IP Address or Domain
Name

Reconfigure DDNS

If the DDNS of the device is inval ©, will appear. You can tap the
device toaccessts details page, and taponfigure DDN&
reconfigure the device's DDNS. For details,Gesfigure DDNS for
Devices

View Encoding

You can view the network status, storage status, HDD usage, ang




Device Details

overwritten recording statusgtc.
Also, you can tap the encoding device to view its details, including
basic information such as device type, serial No., and the network
status of each linked camera. You can Ggmerato view all the
linked cameras. If there is only one linked camera, © pto view its
live view. If there are multiple cameras, t¢©, and select one
camera to view its live view.

If the encoding device is a DVR, you can also view its HDD
information, includingselfevaluationresults, overall evaluation
results, operating statusrun time, HDD temperature, and S.M.A.R.]
information.

For the analog camera, you can view if video loss occurs.

E@Note

If you do not have the Live View permission, you can apply for {
live view permission from the end user. For details, Apply for
Device Permissian

If a camera has been enabled with stream encryption, yoist
enter its device verification code in the pap window before you
can view its live view.

View Access Control
Device Details

Tap an access control device to view its details, including basic
information such as device type, serial No., anddkegice status
including network status and the number of its linked doors.

View Video Intercom
Device Details

Tap a video intercom device to view its basic information and its
network status.

View Network
Switch Details

Tap a network switch to view its information, including working
duration, the thumbnail of the switch, PoOE Power, peak POE powe
last 7 days, port status (alarm, normal, not connected). You can t:
the thumbnail of switch to view its enlargechage

TilNote

Working duration refers tohe time from when the switch is turned
on till the current moment. If the switch is turned off, its working
duration will be recounted when turned on again.

Tap --- pDevice Informationin the upperright corner to view
more basic information about the device, including device serial N
device model, device typetc. You can tafreboot Devicat the
bottom to reboot the device.




Tap --- pTopologyin the upperright corner to view the topology
of this switch. For details about topology, referNi@etwork Topology

For the port with alarms, taglear Alarnto clear the alarm(s) of this
port.

TapExtend Modeto extend the transmission range of this port. Tay
Extend Mode(displayed in green) to disable extending the
transmission range of the port.

HﬂNote

When enabled, the transmission range of the port will be extende
from 200 m to 300 m. Meanwhile, its bandwidth will be limited witl
10 Mbps.




Chapter 9 Notification Center

The Notification Center module shows all the history business notifications and notifications of
device/channel exceptions, which help you take reactions in time for the snmam#hationof the
devices. The module also keeps you informed about the system messages (such as the latest
version of the system, newly added features, and successful company authentication) and the
latest deals and offers (such as complimentary service packages).

UﬂNote

All types of notifications received in the Notification Center can be sent as push notifications on
your mobile device if you have push notifications enabled for the Mobile Client. Tap on a push
notification to go straight to the corresponding details page

The total number of unread notifications is displayed as a red badge on the top right corner of
the Mobile Client icon.

9.1 Business Notifications

In the Business Notification module, you can receive the device management invitationsTT&m
Connectusers for device management &S Platinum Partnenotifications concerning site
sharing with the Maintenance Service Partre,.

In the upperright corner of the page, taj® hBusiness Notificationio accesghe Business
Notification page.

Device Management Invitations

Besides receiving the device management invitation ftor® Connectsers through an email, you
can also receive it in the Business NotificatiorLdi® Platinum Partneffter accepting the
invitation, you will be able to manage the devicelorS Platinum Partner

For details about accepting the invitation, referAgcept a Device Management Invitation from
Your Customer

Site Sharing Notifications

Both the person who shares sites and the person who accepts site sharing (MSP/ISP) can view the
notifications concerning site sharing.

For the person who shares sites, you can receive site sharing notifications involving the customers
and/or the MSP/ISP. For example, when the MSP/ISP accepts or cancels the site sharing, when the
customer cancels the site sharing authorization to you antlie MSP, or when the customer

modifies your and/or the MSP's device management permissions.

For MSPs, you can receive site sharing notifications involving the Installer and/or the customers.
For example, when the Installer cancels the site sharing, when the Installer shares a site with you
and modifies your device management permissions, whercttstomer cancels the site sharing
authorization to you and/or the Installer, or when the customer modifies your and/or the



Installer's device management permissions.
For details about accepting site sharing, refeAtxept Site Collaboratian

Site Manager Change

When site managers change, for example, sites are assigned to new managers or site assignments
expire, the corresponding site managers will receigéficationsabout the site manager changes.
Employee Joining Application

You can receive and view employees' applicattorjsin the companyin the app Only those with
employee management permission can approve/deny the applications.

If the application is approved, you can assign a role to grant the permissions to them. By default,
the role administrator is selected.

X

Select Role
Administrator (/]

Role Permission:

Manage Assigned Site

Manage Account and Role

Manage Company Information
Manage Service Package and Order

Manage All Sites
IT Manager

Site Manager

Figure 94 Select Role Upon Approving Employee Joining Application



9.2 Exception Center

If you have enabled device exception detection, @@k notifications will be sent to the Mobile
Client or email when device exception occurs. The Exception Center shows all the history
notifications of devicexceptions and channel exceptions.

UﬂNote

This feature is available only when you have activated the Health Monitoring Service.

For Installer Admin, you can view all the exceptions of the devices in all the added sites. For
Installers, you can view thexceptions of the devices on the site which has been assigned to
you.

Youmustset the exception rule first. For details, referAod Exception Rule

You caraccesshe Exception Center pagethe following ways:

On the Home page, ta|® THException Center

On the Home page, tadore NMaintenancellhHealth MonitoringhException Center
On the Home page, tadealth MonitoringMyException Center

TapSiteMyHealth MonitoringMException Centeto accesshe Exception Center page.



< Exception Center [v,
Al = Last 7 Days +  All Sites +  All Excepti... =

Offline

@ Solved

Offline

& Solved

No Network Connection

E AX PRO

@ To Be Checked

Peripherals Lid Opened

False Alarm

Figure 95 Exception Center

You can perform the following operations file ExceptiorCenter.

Filter the Exceptions
You can filter the exceptions according to your actual needs.

1.
2.

3.

Set the handling resudtfrom all, unhandled, solved, to be checkaddfalse alarm

Set the time period as Today, Last 7 days, Last 30 Days, Last 60 Days, or Last 90 Days, or
customize a specific one. The exceptions received during the set time period will be displayed.
Select a source (including site, device, and channel) from thedom list to view the
corresponding exceptions.

. Select the exception types that you want to check. The exception types include device

exception and channel exception.



Figure 96 Exception Types

Handle an Exception

When you have solved an exception or you want to mark it for further examinations, you can
select the handling residon LTS Platinum PartnelBy handling the exceptions, you can better
sort the exception list and avoid leaving some exceptions unattended. Your customer (the Site
Owner) will also be informed of the handling resudh LTS Connect

Follow the steps below to handle an exception.

1. Tap on the exception to show the Handle Exception page.





















